
y~- - TABLE TbP ~~ ~~ TELEPHONE COMPANY, INC. 
'If~.~ (fr 

July 1, 2014 

ViaECFS: 
Ms. Marlene H. Dmtch 
Office of Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90 & 11-42 Annual §54.313/54.422 Report of High-Cost and Low Income 
Recipient, Form 481 

Dear Ms. Dortch: 

Enclosed herein is the annual report for Table Top Telephone Company, Inc., Study Area Code 453334 
pursuant to §54.313/54.422 of the Commission's rules. 

Please contact me with any questions at: 

Phone: 559-868-6322 
Email: mjboos@ponderosatel.com 

Sincerely, 

Matthew J, Boos 

Secretary/Treasurer 

Enclosures 

Copies to: 
Universal Service Administrative Company 
Electronic Filing 
Washington, DC 20036 

Mr. Ben Shelly, President 
Navajo Nation 
P.O. Box 7440 
Window Rock, AZ 86515-7440 

Arizona Corporation Commission 
Docket Control Center 
1200 West Washington Street 
Phoenix, Arizona 85007 

600 North Second Avenue 

Ajo, Arizona 85321 

(t) 520.387.5600 

(f) 520.387.5602 
www. tabletoptelephone.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> ContactTelephone Number: 
Number ot the person ldentitied in data line <030> 

<039> 

45333 4 

TABLB TOP TBL CO 

201 5 

Dan Dougl as 

5598686395 ext. 

dand®ponderosat e l. com 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice) 

<210> ,r---~---.n<-- check box if no outages to report 

:: ~:::,::.::: :.::,·*r I • I 

{compl~te attach~d wotk.sh~et) 

(wmp/de ortached worksheet} 

I 
I ~~~ 

(attach descrlptlv• docl-um- .. - ,,---=""""""""""""'""' 

<320> Unfulfilled Service Requests (bro;:.ad:b::a::.n:d~) __ !:I =o =====L----------, 

Detail on Attempts (broadband) I I I 
- (attach doscrlpllve document) 

Number of Complaints per 1,000!:-cu-s-:-to_m_e_r_s..,.(v-o..,.ic-e-:-)-----------------' 

<330> 

<400> 

<410> 

<420> 
<430> 

<440> 
<450> 

<500> 

<510> 

<600> Functionality in Emergencv Situations 
453334az6 10.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(check to indicate certifico tion} 

(attached descriptive document} 

(check Co indicate certifkotion] 

{attached df!!scriptive document) 

(compfete attached worksheet) 

(compfete attached worksheet) 

<800> Operating Companies and Affiliates (campleteattached worksheet} 

<900> Tribal l and Offerings (Y /N)? @ 0 (If yes, complete attached workshee t} 

<1000> Voice Services Rate Comparability (checktolndlcatemtifkaUonJ 

I 
.. ,,..,., .. '" I 

<1010> '-· -----------:::~--=~------------1 (attachdescrlp!lvedocu ment} 

<1100> Terrestrial Backhaul (Y/N)? (!) Q .fl/no~ checkto mdlcoteceft!/lcatlon} 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complete attached worksheet) 

{complete attached worksheet) 

<2000> 
<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check. to lnd(cate n~rtiflcatJon} 

(complete attached worksheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to lndlr:ote certification} 

(complete oftached worksheet] 

I II I 

I II I 

I II .f 

'----'-1 _ _.11.____:_1 _ _, 

L.....--~ -~11 .__ _ 1
-l 

I ~~~~, 
;; - ~~~-, 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address- Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" fi led with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

453334 

TABLE TOP TEL CO 

2015 

Dan Douglas 

5598GSG395 ext. 

dand@ponderosta.tel . com 

(yes / no) 0® 
(yes I no l 00 

453334az 112 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page2 

Name of At tached Document 

Page 2 



Page 3 

<010> Study Area Code 453334 

<015> Study Area Name l'ABLE l'OP l'BL CO 

<:020> Program Year 2015 

<:030> Contact Name - Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598585395 exe. 

<039> Contact Email Address- Email Address of person identified in data line <030> dand®ponderosatel.com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Mult iple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas· Service Outage Preventative 

-- --- -
Customers (Yes/_No) all that apply) 

--
(Yes I No) Resolution Procedures 

Page 3 



Page 4 

<010> Stucfy Area Code 453334 

<015> Study Area Name TABLE TOP TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Da n Do\!Cil a s 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598 sa 6395 ext. . 

<039> Contact Email Address- Email Address of person identified in data line <030> dand<llponder osatel. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
l l/l/2014 I 

<703> ffil~r~a~t1~~~~~l/~~-z:r~~~~~~~~a-s~~~l~1:*1~t~JE~~~~'f~i~~~~J~~~.o.~::f~~~ttt;~tt;~~;t~'h.~~~~-o~~~~;r~ir..~~~i~~£:~~;Jf%.-')I~111..~~~~15.4~'¢-~?~.itlf~~~Jtt~~~~~J~~-t~1~~S?X4f;~t~r;wi~~\i\~~~~l~~~$.~i:~~~~~Jii~~~\l:~~! 

Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Universai.Service Fee Service Charge Total per line Rates and Fee' 

C:::oo '=IIi t'=ll~horl IAJnrlrchoot 

Page 4 



Page S 

<010> Study Area Code 4 53 334 

<015> Study Area Name TABLE TOP TEL CO 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact regarding this data Dan Dougl as 

<035> Contact Telephone Number - Number of person identified in data line <030> 
5598686395 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dand~ponderooatel.com 

<711> ~~ i(~ 

Broadband Servite- Usage Allowance 

State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select} 

~ .......... .,ft.,,.. ,,-..rl 

.L .~ 
rvul "-~' lvvl 

-

Page S 



Page 6 

<010> Study Area Code 453334 

<015> Study Area Name nBt.~ TOP 'ITt. CO 

<020> Program Year 20l5 

<030> Contact Name- Person USAC should contact regarding this data Dan Douqla11 

<035> Contact Telephone Number - Number of person identified in data line<030> 55 98686395 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dandCIJponde rosatel. com 

<810> Reporting Carrier Table Top Telephone Company, Inc. 

<811> Holding Company Ponderosa Communications, lnc. 

<812> Operating Company Table Top Telephone Company 1 Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 



<010> Study Area Code 453334 

<015> Study Area Name TABLE TO? TEL CO 

<020> Program Year 20~5 

<030> Contact Name- Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598686395 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> da nd@ponde rosate l. com 

<910> Tribal Land(s} on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document{s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustain ability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Navajo Nation 
Nav ajo and Eopi Indian Relocation New Lands 

I .. ,,, .... ,,_,, I 

Name of Attached Document 

Page 7 
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<010> Study Area Code 453334 

<015> Study Area Name T1.BLE TOP TEL co 
<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data oan Douglas 

<035> Contact Telephone Number- Number of person identified in data line <030> ss9969639s ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> da nd®ponderosatel.com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps dow nstream and 256 kbps 
upstream within the supported area pursuant to § 54.313{G) 

D 

D 

Page 8 

Page 8 



Page 9 

<010> Study Area Code 4 5 3334 

<015> Study Area Name Tl\BLE TOP TEL CO 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact regarding this data Dan Douqlas 

<035> Contact Telephone Number- Number of person identified in data line <030> 55~86863~5 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dand~"DOnderosa tel. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .. ,,. .. ,, ,, I 

<1220> Link to Public Website HTIP http, 1/tal>letoptelepho:>e. com 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2} annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[CZJ 

I III 

Name of Attached Document 

Page 9 



<010> Study Area Code 453334 

<015> Study Area Name TABLE TOP TEL CO 

<020> Program Year ~(')11i 

<030> Contact Name - Person USAC should contact regarding this data Dan Douqlas 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598686395 ext. 

<039> Contact Emai l Address - Email Address of person identified in data line <030> dand®conde rosatel . ~em 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the. information reported on this form and in the documents attilched below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certificati on {47 CFR § 54.313(b}(1)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor instit utions to w hich began providing access to broadband service in the 
preceding calendar year. 

8 

§ 
lEI 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 

Page 10 

Page 10 
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<010> Study Area Cooe ~5333~ 

<015> Study Area Name TABLE TOP TEL CO 
<020> Progrc~m Year ?.:01.:::;: 
<030> Co11tact Nama- Person USAC should contact regarding this data Dan Doualas 
<035> Contact Telephone Number- Number of person Identified ln data line <030> 5598686395 ext. 
c::03S> Contact email Address- Email Address of person identift&d tn data line <030> dand®nond~rcsat~l.~cm 

CHECK the boxes below to note compliance on its flve year service quality plan (pursuantto47 CfR § S4.202{aH and, for prfvately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § 54.31.3(1)(2).1 further certify that the infonnation reported on this form and in the documents ottached below is accurate. 

(3010) Progress Report on 5 Year Plan 
Milestone Certification {47 CFR § 54.313(f)(1)(i)} I .. .. . . . . . .. I 

Name: of Attached Document Ll5'tlnC Jiequ1rea mrormat•on 

Please check this box to confirm that the attached document(s), an line 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(ii)) 

I . . .. . .. . I 
Name of Attached Document listing l"iequJrea mrormat1on tt3 8 .,1 :1 

(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54313(1)(2)} (Yes/No) ·.·· ". 
(3014) If yes, does your company file the RUS annual report (Yes/No) e ' . ) 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(f)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operating Report for [[ZJ 
Telecommuntcatfons Borrowers) 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flaws [ill 

(3017) If the response Is yes on line 3014, attaoh your company's RUS annual 
report and all required documentation 

(3018) lfthe response ts no on line 3014, Is your company audited? 

If the response is yes on line 3018, pi ease check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(1)12)~ contains 

I.,,,, .... ,,,_, I 
Name of Attached Document Listing Required Information 

(Yes/No) 00 
(3019) tither a copy of their C~udited financiat statemen'ti or (2) a financia~ report ill~ format c:ornpatable toRUS Op-erating R.epoort:foi'Telec:ommunleations 0 
(3020) 

(3021) 

Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
Mat'lagement letter1ssued by the independent certified public aceot.Jnt01nt that performed the compan'(s financial audit. 0 
lf the response is no on tine 3018, pleCJse check the boxes below 
to confirm your submission, on line 3026 pursuant.to § 54.313(f)(2), 

conta!ns: 

{3022) Copy of their financial statement which ~;as been subject to review by a11 
tndt!p~ndent c~rtified ~ublie aceountant; or 2) a finaMcia~ report in a 
format compar;able toRUS Opel"3ting Report forTelecommunications 

Borrowers, 

(3023) Underlying information subjected to a review by an indeJJehdent certified 
publtc accountant 

Underlying information subjeeted to an offieer certification. 

ID 

ICJ 

8 (3024) 
(3025) 

"'~~""'""""'"~ '""' '"~m"""~"""' '""mM• • r "- I 
(3026} Attach the worksheet li5ting: required Information 

Name of Attached Document LIS'tJng l"ieqUJrec mrormat1on 

r'll~t!!,t.J. 

Pagell 



Page 12 

<010> Study Area Code 453334 

<015> Study Area Name TABLE TOP TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number- Number of person identified in data line <030> 55986863 95 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> dandOlpanderosatel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annua I Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: TABLE TOP TEL CO 

Signature of Authorized Officer: CERTIFIED ONLINE Date 

Printed name of Authorized Officer: f·!atthew Boos 

Title or position of Authorized Officer: Secretary 

Telephone number of Authorized Officer: 5598686322 ext, 

study Area Code of Reporting Carrier: 453334 Filiog Due Date for this form: 07/01/2014 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 u.s.c. § 1001. 

Page 12 



Page 13 

<010> Study Area Code 453334 

<015> Study Area Name TABLE TOP TEL CO 

<020> Pcog(am Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598686395 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> dand@ponder os.;;tte l , cotn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certify that [Name of Agent) is authori~ed to submit the information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy ofthe annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Offker: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons wilffully mak,ng false statements on this form can be punished by fine or forfeitllre under the Communications Act of 1934, 47 U.S. C.§§ 502~ 503(b), or fine or lmprl5onme:nt 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authori2ed to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as agent lor the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

l Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Ad of 19341 47 U.S.C. §§ 502) 503(b)1 orfin9 or rmprjsonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



Attachments 



<010> Study Area Code 453334 

<015> Study Area Name TABLE TOP TEL CO 

<02:0> Program Year 2a~5 

<030> Contact Name- Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598686395 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dand®ponderosatel. cam 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

ll/V2DH . nl 



<010> Study Area Code 453334 

<015> Study Area Name TI'.BLB TOP TSL CO 

<:020> Program Year 2 015 

<030> Contact Name- Person USAC should contact regarding this data Dan Dougl as 

<035> Contact Telephone Number - Number of person identified in data line <030> 5598686395 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dand~nderosatel. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

----

1

1/1/2014 I 

Residential Local 
State Exchange (llEC) SAC{CETC) Rate Type Service Rate State Subscriber Line Charge 

AZ Ajo/Zone 2 FR 16.8 o.o 
' 

----

--- -

Mandatory Extended Area 
State Universal Service Fee Service Charge Total per line Rates and Fee 

0.0 0.0 16.8 



<010> Study Area Code 453334 

<015> Study Area Name TABLE TOP TEL CO 

<020> Program Year 2 015 

<030> Contact Name- Person USAC should contact regarding this data Dan Douglas 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598686395 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dand@ponderosatel. com 

<711> ·2f(<;0,~al:~i;~:~0'h~;~;?kZ<-o'fS~;~?,;t?!:~~:Si~~.4:(*1:i~~:~~~~T~D::l;'~~~ti~~"\\'f~L:tl\i~~50~;~~s:0\'4"£ii::.~~~IYL~C~1,~1J;§Jtq?i.f&f.t\\~RE-:;~t;a~§r.Z~@~i.iJ&t~:~:wW~"fr~~~'%fi:1t~.a'Z~~~f&%4tf~~~fr:~}~Sit~l<.;~f%'5,q~:?;-J~~:if:~2~2.}'fW:~Zt:§~:{~~~i:,~?~0~~~~;'ili~~B.~({Ji.~~~h~~~~~;Qft~~~~~i~~~~:~~~-~~~~~}i:~~~¥ii~i?1t~t~{~f~}:R§f};;;:t~t~~tZr::;?;:j~ 

Total Rates Broadband Service- ~roadband Service Usage Allowance Usage Allowance 
Exchange (ILEC) Residential State Regulated 

State 
Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

Rate 
(Mbps) When Limit Reached {select} 

AZ AjD 40.0 0. 0 40.0 5.0 1.0 0.0 
Other, r.a 

AZ 
Ajo 

45.0 0. 0 45.0 7.0 1.0 0.0 
Other 1 na 

AZ 
Ajo 

50.0 0. 0 50.0 10.0 l.O 0.0 
Other, na 

AZ Aguila 
40.0 0. 0 40.0 

Other, na 
5.0 1.0 0.0 

Ag-J.ila Other. na 
AZ 45.0 0. 0 45.0 7.0 l.O 0.0 

AZ 
Aguila 

50.0 0. 0 50.0 10.0 1.0 0.0 
Other, na 

AZ 
Bagdad 

40.0 0. 0 40.0 5.0 1.0 
Ot.her, na 

0.0 

AZ 
Bagdad 

0.0 
Other, na 

45.0 45.0 7.0 1.0 0.0 

AZ 
Bagdad 

50.0 0.0 50.0 10.0 1.0 0.0 
Other, na 

AZ 
San<iers 

40.0 0.0 40.0 5.0 1.0 0.0 
Other, na 

AZ Sanders 
45.0 0.0 45.0 7.0 1. 0 0.0 

Other , na 

AZ 
Sanders 

50.0 0.0 50.0 10.0 1.0 0.0 
Other, na 

AZ 
Seligman 

40.0 0.0 40.0 5.0 1.0 0.0 
Other, na 

AZ Seligman 
45.0 0.0 45.0 7.0 1. 0 0. 0 

Other, na 

AZ 
Seligman 

50.0 0.0 50.0 10.0 1.0 0.0 Other, !'la 

AZ Inscription 
40.0 0.0 Canyon 40.0 5.0 1.0 0.0 

Other, na 

AZ 
Ir..scription 

45.0 0.0 Canyon 45.0 7.0 1.0 0. 0 Other, na 

AZ Inscription 
50. 0 0.0 so. 0 10.0 1.0 0. 0 

Other, na 
Canyon 
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Table Top Telephone Company, Inc. (Table Top) serves 6 remote non-contiguous wire centers in the 
state of Arizona. The 6 wire centers are geographically dispersed In the northeast (Sanders), west 
(Seligman, Bagdad and Aguila), central (Inscription Canyon Ranch) anc;i southern (Ajo} portions of the 
state. Currently, the company serves approximately 3647 voice lines, 272 circuits and 1,907 broadband 
customers across a diverse terrain of foothills, mountains and desert geography. Overall these areas are 
served via fiber routes, microwave radios and copper facilities. Table Top remains committed to the 
improvement of the network to carry more robust data services through efficient design, modern 
equipment upgrade and the maintenance and improvement of the voice system. Each wire center 
continues to be evaluated for network scalability, equipment modernization and the deployment of 
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Customer Demand and Networl< Evolution 

While none of the Table Top exchanges are projected for significant line growth due to population 
expansion, demand for higher data rate broadband and data circuit services continue to put pressure on 
the network of each wire center. Schools, government institutions, medical clinics, wireless carriers, 
commercial business, non-profit organizations and residential broadband customers continue to request 
more robust data services. This drives our network design to ensure it is scalable and efficient to allow a 
diversity of access. 

Fiber Deployment 
Over the next 5 years Table Top will make a significant effort to maintain and improve our network 
infrastructure to maintain and improve the voice system while we build our capacity to deliver more 
robust access to broadband and data services to the customers. 8 fiber jobs have been identified that 
will either fortify network transport or extend the network to increase the capacity, reliability, 
protection and access to scalable broadband and voice service for the benefit of our subscribers. 7 
projects have be~n established that will replace portions of the copper distribution plant with fiber to 
the home or premise facilities. Fiber distribution facilities provide the most scalable data services 
capabilities to our residential and business customers. 

Network Electronics 
As the demand for data services increases we have identified 7 network electronic upgrades to include 
Stratum clocks for timing, loop carrier line equipment to aggregate dial tone service for more efficient 
transport to a new switch which allows us to effectively manage and monitor the data and voice traffic 
on the network. Additionally, we will replace 4 routers to provide efficient routing of fP based traffic. As 
broadband demands grow we must ensure our network electronics are not obsolete or creating 

bandwidth bottlenecks. 



Broadband Loop ·carriers 
In the next 5 year period Table Top will replace 18 manufactured discontinued Digital Loop Carriers with 
Broadband Loop Carriers. The new Broadband Loop Carriers will improve our ability to deliver and scale 
broadband services throughout our network and to the customer. The new equipment will also 
continue to deliver high quality voice and data circuit services as demand remains steady for these 
services in each of our wire centers. 

Radio Systems 
Table Top Telephone serves a diversity of terrain and low population density areas. We utilize radios to 
provide interexchange access in some remote areas. 3 obsolete transport radios will be replaced with 
modern Ethernet radios to increase bandwidth capacity into and out of our wire centers. Many of our 
business customers continue to utili7.e special access circuits. We will also deploy 4 canopy radio 
projects which will be used as wireless loops to reach previously unserved homes where placing facilities 
are cost prohibitive. Through the use of these canopy radios we are able to provide voice and 
broadband access to many customers who would otherwise be unserved. 

Switching 
We have identified an opportunity to consolidate 4 switches into one new switch. This project will 
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Power Systems 
3 back up power projects have been identified over the next 5 years. While these projects are small in 
cost they remain critical to ensure our network remains operational during commercial power outages. 
These projects range from adding battery capacity, a portable generator, and extension of an electrical 
circuit to a generator. 

Routine OSP and Electronic Upgrade 
We have reserved investment for unplanned outside plant and electronic upgrade projects for each wire 
center. Through our experience we anticipate that projects manifest without forecast. Consistent with 
our planning goals we will make every effort to replace copper with fiber applications and the necessary 
electronics to ensure our investment includes the capacity to carry robust broadband services. 

Overall our goal is to make prudent investments to maintain and improve our network and services 
white positioning to build a scalable data centric network that will continue to serve our customers well 
into the future. We will remain flexible in how best to improve or extend our network over the next 5 
years. One thing is clear, we wilf continue to position our network to fully serve the voice and data 
demands of our rural customer base. We remain committed to develop network capabilities to bring 
them affordable and reliable voice and data services. 

5 Year Plan Project Management 

In the development of the Table Top 5 Year Pian, we sought to identify our most critical needs to ensure 
those projects were clearly identified. In the state of Arizona one of the major unknown factors is the 
impact of state and fe9eral agency requirements for permits, environmental studies, cultural studies 
and mapping requirements. To this effect, we have identified those projects that may encounter these 
types of requirements and we will start the projects early in the 5 years cycle even though construction 
may not take place until year 4 or 5. Additionally, we have sought to balance our projects over the 5 



year period based on size, scope and need. This produced a relatively balanced schedule that can more 
easily be managed by our staff. 

We recognize that obstacles and opportunities may present as we deploy our project schedule. We will 
utilize a process that continuously evaluates the technical solution, cost effectiveness with executive 
management approval on each project. We will actively manage project obstacles and fully evaluate 
opportunities to improve our network design. It is important to note, at the current rate of change in 
technology or capabilities that we remain fluid in understanding our goal to build a reliable, scalable 
network within our targeted financial budget. In our plan you will also see funds set aside for routine 
projects that may arise in any given year to extend fiber drops or add electronics to the network where 
applicable. 

The management of Table Top fully understands the dynamics of the network evolution in these 
uncertain times and is committed to actively evaluate and manage the projects Identified in this plan. 
Table Top will execute this plan by utilizing the following project strategy; technical vetting by our 
network design team, competitive bidding from vendors, streamlined executive review/approval, 
positive vendor/agency relationships, project inspection and project dosing. The result of the s year 
plan will reflect in improved network reliability, the ability to deliver a variety of scalable data services to 
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Highlight of Key Activjties by Wire Center 

AGUILA Wire Center Total Investment: $467,517 
483 voice lines, 27 circuits and 315 broadband services 

2015 Investment $249,917 

The exchange will see the replacement of Y2 mile of deteriorated copper cable plant with fiber 
plant with many advantages over the copper transmission medium to include Improved integrity 
of data transmission, increased capacity and reliability in all operating environments, ease of 
access to tap the fiber for further extension of the networl<1 the ability to easily scale data 
capacity for faster response to customer data demands and the capacity to continue to carry 
voice services. A radio system whic~ supports access out of the exchange will be upgraded to a 
300 Mbps Ethernet to increase the capacity for broadband accessibility and data circuits. Loop 
carrier line equlpment will be added to aggregate voice traffic for greater reliability and quality. 
A networl< router wiH replace the end of life model currently deployed for improved network 
management. $35,275 reserved for routine projects to Improve or increase voice and 
broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT's. 

Area Impact: 306 square miles, population 798, 

2016 Investment $77,350 



Y2 mile of deteriorated copper plant will be replaced with fiber plant with many advantages over 
the copper transmission medium to include Improved integrity of data tr-ansmission, increased 
capacity and reliability in all operating environments, ease of access to tap the fiber for further 
extension of the network, the ability to easily scale data capacity for faster response to 
customer data demands and the capacity to continue to carry voice services to reach the Aguila 
School. Administrators advise us that schools will have a bandwidth requirement per student to 
facilitate educational opportunities and placing fiber will provide the scalability necessary to 
adapt to these demands without the need for additiona 1 construction. $37,000 has been 
reserved for routine projects to improve o~ increase voice and broadband capacity through the 
expansion of fiber in the network or the addition of electronics to existing BLC's or customer 
premise applications such as ONT's. 

Area Impact: 61.5 square miles, population 360 

2017 Investment $40,750 

No major projects. $40,750 reserved for routine projects to improve or increase voice and 
_ . brgad_paiJ~ cap.acity thrq~ghthe JlXP~nsio_n qf fiber_in tl:le ne_tw_ork or the_ addition o_f eleGtronics 
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Area Impact: 61 square miles, population 160 

2018 Investment $46,100 

No major projects. $46,100 reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT's. 

Area Impact: 61 square miles, population 160 

2019 Investment $53,400 

No major projects. $53AOO reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT's. 

Area Impact: 61 square miles, population 160 

AJO Exchange Total Investment: $1,778,301 
1630 voice lines, 94 circuits and 817 broadband services 

2015 Investment $406,642 



The exchange will see a 2 mile replacement of deteriorated copper cable plant with fiber plant 
with many advantages over the copper transmission medium to include improved integrity of 
data transmission, increased capacity and reliability in all operating environments, ease of 
access to tap the fiber for further extension of the network, the ability to easily scale data 
capacity for faster response to customer data demands and the capacity to continue to carry 
voice services to 14 households. A 20 year old Stratum clock with be replaced with a modern 
version to maintain the timing and reliability of the network. A central office radio room will be 
upgraded with additional frame blocks to increase capacity. A new BLC will be placed to shorten 
copper loop lengths which will provide faster broadband speeds and more reliable voice services 
to the area. $54,075 reserved for routine projects to improve or in·crease voice and broadband 
capacity through the expansion of fiber In the network or the addition of electronics to existing 
BLC's or customer premise applications such as ONT's. 

Area Impact: 468 square miles, population 3416 

2016 Investment $495,083 
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capacity and reliability in all operating environments, ease of access to tap the fiber for further 
extension of the network, the ability to easily scale data capacity for faster response to 
customer data demands and the capacity to continue to carry voice services to reach 3 separate 
locations; the Ajo Sheriff's department, Ajo High School and the Ajo Head Start campuses. 
School administrators advise us that schools will have a bandwidth requirement per student to 
facilitate educational opportunities. Law enforcement is also diversifying their communication 
systems and access to other law enforcement networks. Placing fiber at these locations will 
provide the scalability necessary to adapt to these demands without the need for additional 
construction. A network router will replace the end of life model currently deployed for 
improved network management. 3 new BLC sites will be placed to shorten copper loop lengths 
which will provide faster broadband speeds and more reliable voice services to the service areas 
impacted. $57,300 reserved for routine projects to improve or increase voice and broadband 
capacity through the expansion of fiber In the network or the addition of electronics to existing 
BLC's or customer premise applications such as ONT's. 

Area Impact: 468 square miles, population 3416 

2017 Investment $62,650 

$62,650 reserved for routine projects to improve or increase voice and broadband capacity 
through the expansion of fiber in the network or the addition of electronics to existing BLC's or 
customer premise applications such as ONT's. 

Area Impact: 95 square miles, population 845 

2018 Investment $732,426 



FTTH project to replace deteriorated copper facilities in the Bud Wall<er development with fiber 
plant with many advantages over the copper transmission medium to include improved integrity 
of data transmission, increased reliability In all operating environments, the ability to easily scale 
data capacity for faster response to customer data demands and the capacity to continue to 
carry voice services. FTTH Optical Network Terminals (ONT's) deliver unmatched flexibility to 
meet the broad service demands of both residential and business subscribers in the networks. 
The result wHI be more efficient network management and operation. The ONTs, once installed, 
can cost-effectively support this without the need for a service ca!l or truck roll. $70,500 
reserved for routine projects to improve or increase voice and broadband capacity through the 
expansion of fiber in the network or the addition of electronics to existing BLC's or customer 

premise applications such as ONT's. 

Area Impact: Area Impact: 109 square miles, population 1007 

2019 Investment $81,500 
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to existing BLC's or customer premise applications such as ONrs. 

Area Impact: 94 square miles, population 683 

BAGDAD Exchange Total Investment: $1,927,829 

603 voice lines, 58 circuits, and 420 broadband serlfices 

2015 Investment $26,700 

No major project. $26,700 reserved for routine projects to improve or increase voice and 

broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT's. 

Area impact: 7 square miles, population 375 

2016 Investment $31,000 

No major project. $31,000 reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion offiber In the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT,s. 

Area impact: 7 square miles, population 375 

2017 Investment $83,825 



A radio system which supports access out of the exchange will be upgraded to a 300 Mbps 
Ethernet to increase the capacity for broadband accessibility and data circuits. $33,825 
reserved for routine projects to improve or increase voice and broadband capacity through the 
expansion of fiber in the network or the addition of electronics to existing BLC's or customer 
premise applications such as ONT's. 

Area impact: 13 square miles, population 1876 

2018 Investment $189,290 

4 separate sections of deteriorated copper facilities will be replaced With fiber plant with many 
advantages over the copper transmission medium to include improved integrity of data 
transmission, increased capacity and reliability in all operating environments, ease of access to 
tap the fiber for further extension of the network, the ability to easily scale data capacity for 
faster response to customer data demands and the capacity to continue to carry voice services. 
$38,100 reserved for routine projects to improve or increase voice and broadband capacity 
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Area Impact: 14 square miles, population 928 

2019 Investment $1,597,014 

FTTH project to replace deteriorated copper facilities in the Bagdad exchange with fiber plant 
with many advantages over the copper transmission medium to include improved integrity of 
data transmission, increased reliability In all operating environments/ the ability to easily scale 
data capacity for faster response to customer data demands and the capacity to continue to 
carry voice services. FTTH Optical Network Terminals (ONT's} deliver unmatched flexibility to 
meet the broad service demands of both residential and business subscribers in the networks. 
The result will be more efficient network management and operation. The ONTS1 once installed, 
can cost-effectively support this without the need for a service call or truck roll. This type of 
service will allow us to provide a diverse range of services through a single network. $43,000 
reserved for routine projects to Improve or Increase voice and broadband capacity through the 
expansion of fiber in the network or the addition of electronics to existing BLC's or customer 
premise applications such as ONT's. 

Area Impact: 36 square miles, population 1876 

INSCRIPTION CANYON RANCH Exchange Total Investment: $959,756 
84 voice lines, 6 circuits and 19 broadband services 

2015 Investment $58,500 



A network router will replace the end of life model currently deployed to Improve reliability and 
capacity to serve more data services. $26,800 reserved for routine projects to improve or 
increase voice and broadband capacity through the expansion of fiber in the network or the 
addition of electronics to existing BLC's or customer premise applications such as ONT's. 

Area Impact: 7 square miles, population 250 

2016 lnvestm~nt $785,106 

A new voice switch platform will be installed to replace and consolidate 4 manufacturer 
discontinued switches in the Aguila, Bagdad, ICR and Seligman exchanges through a pre-existing 
fiber ring which connects the exchanges. This will provide the subscribers of these exchanges 
with a more reliable voice service, enhanced 911 services and may include the addition of new 
vertical services such as Centrex and other voice calling features. FTTH projects to replace 
deteriorated copper facilities with fiber plant with many advantages over the copper 
transmission medium to include Improved integrity of data transmission, increased reliability in 
all operating environments, the ability to easily scale data capacity for faster response to 
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both residential and business subscribers in the networks. The result will be more efficient 
network management and operation, The ONTs, once installed, can cost-effectively support this 
without the need for a service call or truck roll. 1 new BLC will be placed to shorten copper loop 
lengths which will provide faster broadband speeds and more reliable voice services to the 
service areas impacted. $31,125 reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT's. 

Area Impact: 817 square miles, population 6340 

2017 Investment $33,900 

No major project. $33,900 reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT's. 

Area Impact: 7 square miles, population 250 

2018 Investment $38,150 

No major project. $38,150 reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT's. 

Area Impact: 7 square miles, population 250 



2019 investment $44,100 

No major project. $44,100 reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion of fiber in the networl< or the addition of electronics 
to existing BLCs or customer premise applications such as ONT's. 

Area Impact: 7 square miles1 population 250 

SANDERS Exchange Total Investment: $2,781,288 
525 voice lines, 37 circuits qnd 184 broadband services 

2015 Investment $405,644 

13 existing remote carrier sites will be retrofitted to replace equipment that is manufacturer 
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maintain the timing of the network. Canopy radio systems will be deployed to reach previously 
unserved areas of the exchange to increase access of voice and broadband to unserved 
customers. $53,300 reserved for routine projects to improve or increase voice and broadband 
capacity through the expansion of fiber in the network or the addition of electronics to existing 
BLC's or customer premise applications such as ONT1s. 

Area Impact: 648 square miles, population 630 

2016 Investment $56,350 

No major project. $56,350 reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT's. 

Area Impact: 130 square miles, population 126 

2017 Investment $169,594 

}:1 mile of deteriorated copper cable which serves a school will be replaced with fiber plant with 
many advantages over the copper transmission medium to include improved integrity of data 
transmission, increased capacity and reliability in all operating environments, ease of access to 
tap the fiber for further extension of the network, the ability to easily scale data capacity for 
faster response to customer data demands and the capacity to continue to carry voice services. 
School administrators advise us that schoo ls will have a bandwidth requirement per student to 
facilitate educational opportunities. Providing scalable bandwidth access for broadband 
services will keep the price as low as possible. A network router will replace the end of life 



model currently deployed to improve reliability and capacity to serve more data services. 
$61,450 reserved for routine projects to improve ·or increase voice and broadband capacity 

through the expansion of fiber in the network or the addition of electronics to existing BLC's or 
customer premise applications such as ONT's. 

Area Impact: 648 square miles, population 630 

2018 Investment $69,400 

$69,400 reserved for routine projects to improve or increase voice and broadband capacity 
through the expansion of fiber in the network or the addition of electronics to existing BLC's or 
customer premise applications such as ONT's. 

Area Impact: 130 square miles, population 126 

2019 Investment $2,080,300 
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order to provide Ethernet transport services which will improve broadband capacity, data 
scalability and path redundancy with many advantages to include improved integrity of data 
transmission, Increased reliability in all operating environments, ease of access to tap the fiber 

for further extension of the network, the ability to easily scale data capacity for faster response 
to customer data demands and the capacity to continue to carry voice services to the entire 
exchange. $80,300 reserved for routine projects to improve or increase voice and broadband 

capacity through the expansion of fiber in the network or the addition of electronics to existing 
BLC's or customer premise applications such as ONT's. 

Area Impact: 648 square miles, population 630 

SELIGMAN Exchange Total Investment: $1,2:16,172 
322 voice lines, 50 circuits and 152 broadband services 

2015 Investment $419,034 

7 existing remote carrier sites will be retrofitted to replace equipment that is manufacturer 
discontinued to provide faster broadband'speeds and more reliable voice serviCes to the service 

areas impacted. We will also add 1 new BLCslte to shorten copper loop lengths which will 
provide faster broadband speeds and. more reliable voice services to the service areas impacted. 
Loop carrier line equipment will be added to aggregate voice traffic for greater reliability and 
quality. 2 X miles of fiber placed to extend existing network to previously unserved area 
reaching 26 remote customers to provide voice and broadband services. $52,850 reserved for 
routine projects· to Improve or increase voice and broadband capacity through the expansion of 
fiber in the network or the addition of electronics to existing BLC's or customer premise 

applications such as ONT's. 



Area Impact: 855 square miles, population 456 

2016 Investment $105,925 

A radio system which supports access out of the exchange will be upgraded to a 300 Mbps 
Ethernet to increase the capacity for broadband accessibility and data circuits. $55,925 
reserved for routine projects to improve or. increase voice and broadband capacity through the 
expansion of fiber in the network or the addition of electronics to existing BLC's or customer 
premise applications such as ONT's. 

Area Impact: 855 square miles, population 456 

2017 Investment $563,038 

Yl mile of deteriorated copper plant will be replaced with fiber plant with many advantages over 
the copper transmission medium to include Improved integrity of data transmission, Increased 
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the network, the ability to easily scale data capacity for faster response to customer data 
demands and the capacity to continue to carry voice services to subscribers. $61,050 reserved 
for routine projects to improve or increase voice and broadband capacity through the expansion 
of fiber in the network or the addition of electronics to existing BlCs or customer premise 
application such as ONT's. 

Area Impact: 171 square miles, population 255 

2018 Investment $68,650 

No major project. $68,650 reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BlC's or customer premise applications such as ONT's. · 

Area Impact: 171 square miles, population 91 

2019 Investment $79,525 

No major project. $79,525 reserved for routine projects to improve or increase voice and 
broadband capacity through the expansion of fiber in the network or the addition of electronics 
to existing BLC's or customer premise applications such as ONT's. 

Area Impact: 171 square miles,' population 91 



Form 481, Section 500 Service Quality Standards & Consumer Protection Rules Compliance 
Sub~Section 510 Narrative (Voice) 

Service Quality Standards 
Table Top Telephone Company, Inc. ("Table Top") is committed to providing the highest quality service 
to its subscribers and makes every reasonable effort to comply with applicable service quality 
standards in accordan~e with Arizona Corporation Commission Rules. 

Consumer Protection 
Table Top, complies with the requirements of 4 7 CFR Part 64 Subpart U, Customer Proprietary 
Network Information and the Federal Trade Commission's ("FTC") Red Flag Rules 16 C.F.R. §681 to 
prevent identity theft. A manual for each of those programs is in place and is part of the employees' 
handbook All company employees are required to sign and acknowledge that they have completed 
CPNJ and Red Flag training and understand obligations to adherence of applicable rules. Table Top has 
not experienced any CPNI breaches in the year ending 2013. 

Form 481, Section 500 Service Quality Standards & Consumer Protection Rules Compliance 
Sub"Section 510 Narrative (Broadband} 

Service Quality Standards 
Table Top Telephone Company, Inc. ("Table Top") is committed to providing the highest quality service 
to its subscribers and makes every reasonable effort to comply with applicable service quality 
standards in accordance with State and Federal Rules. 

Consumer Protection 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 .C.P.R.§ 54.422(b)(3) Table Top is in compliance with 
applicable FCC Service Quality Standards and Consumer Protection Rules. 

Table Top also outlines its rates, terms, and conditions under which Table Top offers Broadband 
service in NECA Tariff #5 to Internet Service Providers ("JSP"). The Tariff explains customer rights and 
obligations, customer service, dispute resolution, deposits, bil1ing and payment options, disconnection 
of service as well as cancellation of service options. P.ub1ic inspection ofNECA Tariff#S can be found 
on NECA's website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 

6/27/2014 2:02PM 



Form 481, Section 600 Functionality in Emergency Situations 
Sub-Section 610 NruTative (Voice) 

Back-up Power 
Table Top Telephone Company, Inc. has the following back-up power 

capabilities: Switches, Microwave and Subscriber Carrier (DLC,AFC, 
OPM,etc.)-See Attachments 

AbiUty to reroute traffic around damaged facilities: 
Table Top Telephone Company, Inc. ("Table Top'') has built a collapsed SONET 
fiber link from the Ajo Central Office to connecting company's Central Office in 
Gila Bend. Ajo has a microwave link for diverse path on some DS1 circuits to the 
cmmecting company. In addition, in extended emergency situations traffic out 
of the Ajo exchange can be routed to the Tohono O'odham T1·ibal Utility fiber. 
Aguila, Bagdad, and Seligman utilize existii1g microwave links to connect to 
the connecting company to get to the toll tandem. Table Top has built a collapsed 
SO NET fiber link between its Aguila and Bagdad central offices. In addition, Table 
Top has a collapsed SONET fiber link between its Inscription Canyon and 
Seligman central offices, and an additional collapsed SONET ring between its 
Inscription Canyon and Bagdad central offices. The Sanders and Inscription 
Canyon Central Offlces have collapsed SONET fiber links to the connecting 
company. 

Capability to manage traffic spil{es resulting from emergen~;y situations 
Table Top Telephone Company, Inc. is capable of managing traffic spikes within 
its network resulting from emergency situations. 

A. Table Top Telephone Company 
has: 
i. 1,565 customer lines in Ajo 
ii. 465 customer lines in Aguila 
iii. 605 customer lines in Bagdad 

iv. 302 customer lines in Seligman 
v. 510 customer lines in Sanders 
vi. 72 customer lines in Inscription 
Canyon Ranch 

B. Table Top Telephone Company has switching capacity of: 
i. 2,160 simultaneous calls inAjo iv. 928 simultaneous calls in Seligman 
ii. 1,120 simultaneous calls in Aguila v. 1,216 simultaneous calls in Sanders 
iii. 1,17 6 simultaneous calls in Bagdad vi. 248 simultaneous calls in Inscription 

Canyon Ranch . 

C. Table Top Telephone Company has transport capacity for: 
i. 144simultaneous calls in Ajo iv. 48 simultaneous calls in Seligman 
ii. 154simultaneous calls in Aguila v. 120 simultaneous calls in Sanders 
iii. 94 simultaneous calls in Bagdad vi. 96 simultaneous calls in Inscription 

Canyon Ranch 



Table Top Telephone Generators 

Estimated 
Days Reserve 

Exchange ·Size Fuel Type Capacity GPH Full Time Battery (hrs) 
Aguila CO 50KW Diesel 100Gal 4.21 0.98 16 
AioCO 100 KW Diesel 500 Gal 4.1 5.1 16 
Bagdad CO 80KW Diesel 200 Gal 3.8 2.2 16 
Childs 35KW Diesel 250Gal 4 2.6 72 
Chino Point 35KW Propane (2) 250 Gal 3.2 5.2 8 
Hyde Park 10KW Propane 250Gal 3.2 2.6 12 
Lukeville 5KW Propane 320 Gal 3.2 3.3 16 
Mission 8KW Propane 250 Gal 3.2 2.6 16 
North Ranch 10KW Propane 250Gal 3.2 2.6 8 
Organ Pipe 16KW Diesel 100Gal 1.34 3.1 16 
Parsons 15KW Propane 250 Gal 3.2 2.6 8 
Sanders CO 75KW Diesel 250 Gal 6.32 1.6 16 
Seligman CO 35KW Diesel 100Gal 3.6 1.2 16 
TRRCO 85KW Propane 1,000 Gal 3.2 10.4 16 

·-

Gladden BLC 5KW Portable Generator 5 10 0 

Long Rifle Rd BLC SKW 5 10 8 

Highway BLC SKW 5 10 0 

Forepaugh 1 BLC SKW Portable Generator 5 10 16 

AbbotRd BLC SKW 5 10 8 

Forepaugh 3 BLC Sf<W Portable Generator 5 10 0 

Parsons Hut MW Generator 64 B 

MWcab Generator 250 64 0 

North Ranch BLC 5 10 16 

Fees Rd BLC Generator 9 16 

Synder Rd BLC SKW Portable Generator 6.5 13 16 

Cunada St BLC SKW Portable Generator 9 11 16 

WhyBLC SKW Portable Generator 9 11 16 

Organ Pipe 16KW Diesel Generator 100 75 16 

Why Border Patrol 1SKW Customer Diesel Generator 200 48 0 

Lukeville BLC SKW Pl'opane Generator 320 80 16 



Sycamore TP BLC SKW Portable Generator 5 

Querino Canyon BLC 5KW Portable Generator 5 

Houck BLC SKW Portable 5 

Allentown BLC SKW Portable Generator 5 

Generator 5 

Lupton BLC 5l<W Portable Generator 5 

Sunset Valley Motorola Canopy SKW Pmtable Generator 5 

Lupton Motorola Canopy 5KW Portable Genel'ator 5 

Pine Springs BLC SKW Portable Generator 5 

Portable Generator 5 

Rural Portable Generator 5 

Rural Community Jl BLC SKW Portable Generator 5 

Horseshoe BLC SKW Portable Generator 5 

Chambers BLC 5KW Portable Generator 5 

Navajo BLC SKW Portable Generator 5 

Rim Canopy 5KW Portable Genera for 5 

Hogan Well Cablum Canopy 5KW Portable Generator 5 

Parker Draw Cablum Canopy SKW Portable Gene1·ator 5 

Fort Rock Rd BLC SKW Portable Generator 5 

Bridge canyon BLC SKW Pmtable 5 

Mariposa Ln BLC SKW Portable Generator 5 

Mission MW cabinet BKW Propane Generator 250 

Mission BLC BKW Propane Generator 250 

Hyde Park MW cabinet 10KW Propane Generator 250 

Hyde Park lOKW 250 

Inscription Canyon BLC SKW P01table Generator 5 

Form 481, Section 600 Functionality in Emergency Situations 
Sub-Section 610 Na11·ative (Broadband) 
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64 12 

64 12 
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The Table Top's DSLAM's are connected via a fiber ring topology. In most cases the transport traffic path is 
diverse and at a minimum thel'e is card redundancy in the electronics in the event of a fiber cut or 
electronic card failure. The network is self~ powered and can withstand on average a commercial power 
outage of 12 hours. Bandwidth out of the wire centers is not diverse. The wire centers can accommodate 
peak internet traffic as follows: 

Aguila, Bagdad, ICR, Seligman 500 Mbps 
Ajo 622 Mbps 
Sanders 45 Mbps 

These networks could withstand a commercial power outage, electronic failure and fiber cut. 



Form 481, Section 900 Tribal Lands Reporting 
Sub-Sections 920 - 923 Tribal Government Engagement 

Obligation 

Table Top Telephone Company, Inc. wrote to Mr. Ben Shelly, President of the 
Navajo Nation, requesting a meeting to discuss how Table Top Telephone could 
better service the Navajo Nation's telecommunications needs. After receiving no 
response to the first written correspondence, a follow up letter was sent to Mr. 
Shelly. No response was received to either correspondence. Copies of the letters are 
attached. 

Sub-Sections 924 - 928 Rights of way processes, land use 
permitting, facilities siting, environmental and ·cultural preservation 
review processes 

Attached is a copy of a grant of easement for right of way issued to Table Top 
Telephone Company by the office of Navajo and Hopi Indian Relocation New Lands 
Branch. This document is an example of Table Top's compliance with this sub
section 924. 

To the extent construction activity takes place on Tribal land, Table Top 
Telephone follows the rules and regulations, processes and procedures, as identified 
in the Code of Federal Regulations, Title 25, Part 169, and those that may be 
required by the following entities: Bureau of Indian Affairs, Navajo Nation 
authorities, and the Office of Navajo and Hopi Indian Relocation New Lands Branch. 
Table Top is not aware of any violations with regards to activities addressed under 
sub"sections 925-928. 

Sub~Section 929 Tribal Business and Licensing requirements 

Table Top Telephone Company provides service within the serving area by 
authority of our CPCN issued by the Arizona Corporation Commission. As a 
condition to providing service on Navajo Nation lands, Table Top Telephone has 
received a Certification of Authority to transact business within the Navajo Nation. 
A copy of this certifying document is attached for reference. 

6/23/201412:12 PM 



September 19, 2013 

Mr. Ben Shelly, President 
Navajo Nation 
P. 0, Box 9000 
Window Rock, AZ 86516-9000 

Dear Mr. Shelly, 

My name is Matthew Boos, General Manager of Table Top Telephone, and I am writing 
to request a meeting with you. As technology needs change, Table Top Telephone 
wants to be in a position to serve the Navajo Nation. While we hope we have been 
successfully servicing your telecommunications needs, the Federal Communications 
Commission has asked us to review a few specific items with you to insure we are 
accomplishing our mutual goals. To this end, we would like to have this first discussion- · ·· 
with you. · 

We suggest the foJiowlng topics as a starting point for our conversation: 

• Needs assessment and planning to your anchor institutions, 
• Feasibility and sustainabflity planning, 
• Rights of way, permitting, licensing, facility placement, environmental and cultural 

preservation processes, a.nd 
• Development of cultmally sensitive marketing materials to your members 

I look forward to your reply. You may contact me directly via telephone at 559.868.6322 
or via email at mjboos@ponderosatel.com to schedule a time to meet. 

Best regards, 

~ 
Matthew J. Boos 
General Manager 

600 Norlh Second Avenue 
Ajo,Arizona85321 

(-t) 520.387.5600 
(f) 520.387.5602 

ww1v.tablctoptelephone.com 



TABLE1b:P 
t~ TELEPHONE COMPANY, INC. 
~ 

November 15, 2013 

Mr. Ben Shelly, President 
Navajo Nation 
P.O. Box 9000 
Window Roc!<, AZ 86515-9000 

Dear Mr. Shelly, 

My name !s Matthew Boos, General Manager of Table Top 'Telephone, and I am wrlting 
to request a meeting with you. As technology needs change, Table. Top Telephone 
wants to be In a position to serve the Navajo Nation. While we hope we have been 
successfully servicing your telecommunications needs, the Federal Communications 
Commission has asked us to revrew a few specific items with you to insure we are 
accomplishing·our·mutuar goals·~· -To this·end,·we·would like-to have-this·flrst discussion ·· ··-···· · ·- ·· 
with you. 

We suggest the following t~pics as a starting point for our conversation: 

• Needs assessment and planning to your anchor institutions, 
• Feasibility and sustainability plannrng, 
• Rights of way, permitting, licensing, -faclllty placement, environmental and cultural 

preservation processes. and 
• Development of c.~lturally sensitive marketing materials to your members 

I look forward to your reply. You may contact me directly via telephone at 559.868.6322 
or via email at mjboos@ponderosatel.com to schedule a 1ime to meet. 

Best regards, 

Matthew J. Boos 
General Manager 

600 North Second Avcnne 
AJo, Arlzona 85321 

(t) 520.387.5600 
(f) 520.387.5602 

WIVW.tabletoptelephone.com 



Summary of the Project Review Section 
Navajo Land Department 

Division of Natural Resources 

The Project Review Section of Navajo Land Department is responsible for receiving and 
processing land use applications for all proposed projects that require tribal review and 
consideration. These proposed projects on* over and across Navajo lands including: Rights-of
Way, Land W~thdrawals, Sand and Gravel Permits, Revocable Use Permits, Temporary 
Easements, Seismic Surveys, Permission to Survey, Business Site Field Clearance and Leases. 
Our office coordinates processing with all five BIA agencies, in addition to Alamo, Canoncito and 
the Ramah Navajo Reservation plus the "New Lands" Area. 

AH the aforementioned documents must have the following: Letter of Application; Chapter 
Resolution; BIA Letter of Recommendation; Environmental Assessment; Archaeological Survey 
and Clearance; SUl'vey Plat; Filing, processing and field clearance Fees; other supporting 
documents, I.e. Surety bond, appraisal report, and assodatedpennit application, etc. 

Project Review Section has two Right-of-Way Agents that conducts all field cleamnces on 
proposed projects. They identify landusers and obtained their consent through the District Orazi~g_ 
Committees and/or Easter Land Boru·d Members conf'nmation. 

With the exception of the proposed land withdrawals or proposed business site leases, all 
··-·· · applic·atiorr are ··pr<lce·ss··through ·the· BIA-:Ag-eu·cy··Reai ··Estate .. Service·· Office;-- ·Resolutions··for- ..... .. ... ·--..... · .-... 

proposed land withdrawals can be process directly through the Project Review Section. 

Depending upon the completeness of the applications, they average tribal review process 
from the Division of Natural Resources to the President>s Office takes approximately four to six 
weeks. Delays in processing any proposed project is usually associated with: existing land 
disputes; failure of the applicant to meet the demands for compensating the affected laudusers; 
refusal of the landusers to grant consent; unavailability of the landusers that have relocated off 
Tribal lands with no forwarding address; and submittal of incomplete project application. These 
delays usually take one to four additional weeks to resolve. 

A. The Tribal Signature Approval Sheet (S.A.S.) Review process is as follows under 
the Division of Natural Resources: 

1. Navajo Land Department (NLD) ~ Alfred Dehiya, Director (review 
land status, survey, legal descriptions and comments) 

2. Fish and Wildlife Department (F&W) & Natural Heritage Program 
Gloria M. Tom, Director (review EPA documents for compliance with 
Federal and Tribal Regulations affecting Tlu·eatened & Endangered Species 
<plants and animals>). 

3. Historic Pa·eservation Department (HPD) - Dr. Alan Downer, 
Director (review Archaeological and Cultural Clearances). 

4. Minerals Department (MIN) -Akhtar Zaman, Director (recommends 
tribal consideration, rental payment, and royalty ratest etc. On all 
applications submitted by private entities). 



5. Division of Natural Resotll'ces (DNR) - Arvin Trujillo, Executive 
Director (reviews and surnames for Division approval based upon programs 
and departments recommendations). 

6. Navajo Environmental Pl·otection Agency (NEPA) - Derrith 
Watchman-Moore, Executive D.irector (review Environmental Assessment 
for compliance with NEP A Regulations as adopted and amended). 

" 
7. Department of Justice (DOJ) -Attorneys, Natural Resources Unit 

8. Office of President and Vice President (PVP) - Staff Assistant 

9. Legislative Counsel (LC) - Attorneys 

10. Resources Committee (RC) -George Arthur 

B. S.A.S. Processing involves the following Departments if the proposed 
development specifically requires their review and surname: 

1. Forestry Department - Robert Billie, Director · 
2. Agriculture Department - Elizabeth W asbburne, Director 
3. Parks & Recreation Department- Clarence Gorman, Director 
4. Water Development & Maintenance Department- Johnnie D. Francist 

Director 

· · · · ...... _ .... ........... ·-·-·--······-· .......... e~·· ... ·-··s-:-Jc~r··-pr:c;·cessinii-·'foi.J.JroJe·c·rs .. tliaf·re<iuire· .. furidhif"verrricafi on .. ·or .. ·aifferent · ......... ··--· .. .. ... .. 
account(s) or Intergovernmental coordination requires the review and surname of 
the following: 

1. Office of Budget and Contract 
2. Controller 
3 . lntergovemmental Relations Connnittee (IGR) 

Revised: 3/5/99 



DIVISION OF NATURAL RESOURCES 
Navajo Land Department 
Project Review Section 

PROJECT APPLtCATIOI\I PACKAGf;. 

Project Review Section of Navajo Land Department receives and reviews all project applications. 
Before the project application tpackage(s) is processed, aH documents regarding the project 
appllc:atlon(s) should be complete and consist of the following: 

A . better of Application . 
A letter describing the type of project and general location should be submitted (I.e. Right-of· 
Way, Extensions, Revocable Use Permits, etc.). The letter of application should be submitted 
to: 

Division o( Natural Resources 
Project Review Section 
Post Office Box 9000 
Window Rock, Arizona 66515 
Phone: (520) 871·6447/6695 

B. .!.&gal DescrlptlontMap 

Agency Bureau of Indian Affairs 
Real Estate Service Office 

A map with legal description must accompany the project package. A certified surveyors can 
conduct this survey. For more information contact: ·<~f=-~ _·: 

Mr. Charles Joe, Compliance Officer 
······· ···Survey·· Section/Navajo land Department 

(520) 871-6402 or 7150 

C. Environmental Assessment (EA) 
An Environmental Assessment, Categorical Exclusion or FONSI must accompany the project 
package. For more information or assistance contact: 

Me. Derrith Watchman-Moore, Executive Director 
Environmental Protection Administration 
Post Office Box 339 
Window Rock, Arizona 86515 
(520} 871·7692 

0. ArohaeQiogical Survey and Clearance 

Rose Dewayne, EP Assistant 
BIA-Environmental Quality Office 
Post Office Box 1 060 
Gallup, New Mexico 87305 
(505) 86-3-8286 

An Archaeological Survey and Clearance must accompany the project package. For more 
Information or assistance contact: 

Mr. Anthony Kieser!, Director 
Navajo Nation - Archaeological Department 
Post Office Box 669 
Window Rock, Arizona 86515 
( 520) 871-6540/6541 

E. Other Supporting Documents 
A Chapter Resolution Is required. 

NOTE:· Any Fees or Payments are due at the time of the Project Application Package is 
submitted. 

Revised: 4/21199 



DIVISION OF NATURAL RESOURCES PROJECT FEES 

Pursuarlt to Title 16, Navajo Tribal Code, Section 204(12), the following fees are 
established for services performed by the Division of Natural Resources. Fees are subject to 
change without notice. 

A. FEES 

Bt. 

Eiling and Processin2 Fees: 
For the filing and processing of all. applications for the use of lands, including, but not 
limited to business leases. exploration permits, sand and gravel permits, hot plant sites, 
construction or monitor sites, weather tower sites, microwave and communication sites, 
dghts~of~way, etc.; Fee is per project/sjte .............. $300.00 

Surface Clearance Fees: 
For services of Field Agents in performing surlace investigations and clearance per day; 
Minimum Charge . . . . . . • . . • $200.00. Surface Damage Fees are also estimated by 
the Field Agent when he/she is conducting the field clearance. (This amount varies). 

PAYMENT 

I. The filing and processing fee is due at the time of application. The fee must:be;paid 
i:tf order to ·have the application filed and processed. No refunds will be 
granted. 

2. The surface clearance fees is due at the same time as the filing and processing fee. 
The per day minimum chal'ge must be paid in advance of surface clearance services. 
If surface clearance services require more time than the minimum charget then the 
additional fee is due at the time of surface clearance completes its work. Surface 
Damage Fees are also due after the Field Agent completes his work and turns in 
his/her report with a recommended fee that be compensated to the land user(s), we 
will notify you if there are any surface damage fees. All surface clearanc.es fees 
shall be collected prior to official action on the appliG._ation by the Navajo Nation. 
Final documents will not he issued until payment is received. · 

3. A check or money order for the proper amount payable to the Navajo Nation must 
accompany to each project application. 

4. Payment is to be submitted to: 

The Navajo Nation 
Division of Natural Resources w Project Review Section 
P.O. Box 9000 
Window Rock, Arizona 86515 

C. EXEMPTIONS FROM PAYMENT 

1. Chapters of the Navajo Nation 
2. Agencies of the Navajo Nation Administmtion 



THE 
NAVAJO 
NATION 
FISH AND WILDLIFE DEPARTMENT, P.O. BOX 1480, WINDOW ROCK,AZ 86515,520-871-6452 

MILTON BLUEBOUSE 
PRESIDENT 

28 August 1998 

Project sponsors; 

:.l ... .::_~_- . ~ : 

Enclosed is a list of consultants who have prepared biological evaluationst and have conducted 
biological surveys for environmental assessments on the Navajo Nation. Inclusion on the list 
means a consultant has been pennitted by the Navajo Fish & Wildlife Department (NFWD) to do 
surveys in the past, and has done acceptable work. Inclusion on the list does not gwuantee 
quality work in the future. Absence from this list is not necessarily a reflection on a consultant's 
quality of work. 

As soon as possible> project sponsors should advise their consultant(s) to contact the NFWD's 
Management and Research Section (at 520 .. 871~7068) for a biological investigation pennit; and 
Natural Heritage Section (at 520-871..()472) for a list of threatened and endangered plants and 
animals in the project area. 

Gloria No~ Director 
Navajo Fish a.Iid Wildlife Department 



BIOWGICAL CONSULTANTS 

Biggs, James 
10324 Apache NE 
Albuquerque, NM 87112 
Contact: Iames Biggs 
505-298-9446 

Biological Survey Services Program 
NavC!jo Fish & Wddlife Department 
P.O. Box 1480 
Window Rock, AZ 86515 
Contact: Debm Y a.zzie 
520-871-7070 

BIOJWBST, ltto. 
1063 West 1400 North 
Logan, ur 84321 
Cmrtact: S. Blaise Chanson 
80lw7S2•4202 

Botanical and Environmental Consulting 
P.O.Box201 
Flagstaff, AZ 86002 
Contact: Arthur M Phillips, ill 
520-779-2288 

Cedar Creek Associates, Inc. 
916 Willshire Avenue 
Fort Collins, CO 80521 
Contact: Mike Phelan 

Steven Viert 
970~93-4394 

CSWTA, Inc. 
P.O. Box 790 
Tuba City, AZ 86045 
Contact: Carol S. Yazzie Ward 

Stephen L. Ward 
520~283-4323 

Dames & Moore 
Cambric Corporate Center 
1790 E. River Road; Suite E-300 
Tucson. AZ 85718-5876 
Contact: Linwood Smith 

Kim Otero 
520-529-1141 

Eagle Ecological SetVices 
30 Fonda Road 
Santa Fe, NM 87505 
Contact: Dale W. Stahlecker 
505-982-4692 

Ecosphere Environmental Services 
5850 E. Main; Suite B 
Farmington, NM 87402 
Contact: Mike Eisenfeld 
505-327-3088 

Ecosystem Management, Inc. 
4004 Carlisle NE; Suite Cl 
Albuquerque, NM 87110 
Contact: Bill Hevron . 

Mlke Tremble 
505~884-8300 

ENSR Consulting and Engineering 
1601 Prospect Parkway 
Fort Collins, CO 80525 
Contact: Phil Hackney 

Jon Alstad 
970-493-8878 

Intennountain Ecosystems 
270E 1230N 
Springville, UT 84663 
Contact: Ron Kass 
801-489-4590 

Marron & Associates, Inc. 
7809 Fourth Street, NW 
Albuquerque, NM 87107-6526 
Co~:Ken~on 

Paul Knight 
505-898-8848 

Metric Corpoxarion . 
8429 Washington Place NE; Suite A 
Albuquerque, NM 37113 
Contact: Pete H. Metzner 
505-828-2801 

R.B. Duncan & AssOOates 
7441 Calle Mnicoba 
Tucson, AZ 85710 
Contact: RusseU Duncan 

SWCA,Inc. 
114 N. San Francisco St.; Suite 100 
Flagstaft: AZ 8600 I 
Contact: Stephanie Treptow 
520-774-5500 



ENVIRONMENTAL ASSESSMENT CONSULTANTS 

Mr. Tom Rice 
ALTA 
20839 C.R. w 
Lewis, Colorado 81327 
Phone No. (303) 882-2467 

Mr. James Turquaoise, Environmental Specialist II 
Capital hhprovement Program (CJP) Department 
Navajo Nation/Division of Community Development 
Window Rock. Arizona 86515 
Phone No. (520) 871~6174 or 6509 

Mr. Brian Wood 
Permits West Inc. 
17 Verano Loop 
Santa Fe, New Mexico 87505 
Phone No. (505) 466-8120 

Mr. Robert Crabb 
TINABA 
3005 Northridge, Suite J 
Fannimrton, New Mexico 87401 
Phone No. (505) 327-1072 · 

Benjamin Bennett 
Professional Services Associates 
P.O. Box 388 
Window Rock, Arizona 86515 
Phone No. (520) 729-5937 

J.R. Analla 
P.O. Box 1034 
Gallup, New Mexico 87305 
Phone No. (505) 863-3943 



I SAMPLE I OFFICE OF THE PRESIDENT 
THE NAVAJO NATiON 

SIGNATURE APPROVAL SHEET 

FROM: DIVISION OF NATURAL RESOURCES- Project Review Section 
Howard Phillip Draper 

ON R- ___ _ 

Exts: 6447 or 6695 

* * * * * * A * * * * * * * * * * * * * * * * * • * * * * * * * 1: * * * * * * * * * * * * 

DOCUMENT: 

* * * * * * * * * * * * * * 1: * * * * * * * * "' "' * * * * * 
SURNAME: 

1. NLD: 
2 . F&W: 
3 . HPD: 
4. MIN: 
5. EPA: 
6. DNA: 
7. DOJ: 
8. PVP: 
9. LC: 
10. RC: 
•. * * * * * * .. • * * * * * • * * * * * * * * * * 11 * * * * 
Date signed # of Slgnature(s) Disposition 
PNPOFFICE 

DEeARTMENTS: 

Navajo Land Department 
Fish & Wildlife Department 
Historic Preservation Department 
Minerals Department 
Environmental Protection Agency 
Division of Natural Resources 
Department of Justice 
President & Vice-President Ofc. 
Legislative Counsel 
Resources Committee 

Others Departments: 

Parks & Recreation 
Agricultural Department 
Water Resources Department 
Forestry Management Office 

ORIGINATING DEJ;IARTMENT 

DIRECTORS: 

Alfred Dehiya 
Gloria M. Tom 
Dr. Allan Downer 
Akhtar Zaman 
Derrith Watchman-Moore 
Arvin Trujillo 
Attorney/NRU 
Slaff Assistant 
l(lgislatlva Staff 
George Arthur, Chairperson 

Clarence Gorman 
!:Iiza-Beth Washburne 
Johnnie Francis 
Robert Blllle 

* * 

* * 

DATE: 

* * * * * * * * * * * • * 

DATE: 
DATE: 
DATE: 
DATE: 
DATE: 
DATE: 
DATE: 
DATE: 
DATE: 
DATE: 

* * * * * * •·· .. .. * • * * 
Initial 

DNA FILES 

TELEPHONE NO. 

6401/6502 
6451/6542 
6437/7148 
6687 
7692/7751 
6592/6592 
6343/6344/6345 
6353/6354/6355 
7166 
6382/6383 

6636, 6647 
SGOS 
(520) 729-4003 
(520) 720-4007 
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We h~e offices in \\Jindow Rock, Farmington and f1agslaff in order· 

to pr~ide the most effeclN~ ser\lices. CALl ... US@ 520-871-6540. 
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BIOLOGICAL EVALUATIONS 
FOR LAND-USE ACTIONS ON THE NAVAJO NATION 

SUMMARY 
SEPTllMBER 19 9 7 

Proposed land-use actions (projects) on the Navajo Nation require an 
evaluation of the action's impact on biological resources of concern, 
which encompass fish and game to federally listed threatened and 
endangered (T&E) species and habitat. Evaluations must be reviewed by 
the Navajo Fish & Wildlife Department (NF&WD) before project approval by 
the Navajo Nation council, Resources Committee, Navajo Nation President, 
or their delegatee. Length and depth of an evaluation depend on its 
subject. An evaluation may be part of another document, such as an EA. 
The evaluation must include, but should not necessarily be limited to: 

PROJECT NAME (and NUMBER, if applicable). 
PROJECT DESCRIPTION: Type, components, dimensions. 
PROJECT LOCATION: Legal description, UTM coordinates, andjor distance to 
a landmark - mugt match the leqal survey description. 
MAP: Plot the proj eot on a map (USGS 7. 5 minute topographic map, 
preferably) - ~ aqree with the legal survey map. 
~SEARCH: How were biological resources of concern determined for the 
project area? See below~ A biological survey is usually necessary. 
(Surveys must be permitted by the Director, NF&WO. See below.) 
~LYSIS: How will biological resources be impacted, directly, 
indirectly and ownulatively, by the project? This analysis must he 
based on relevant information and follow a clear line of reason-ing. 
AVQIOANCE: Are changes to the project.needed to avoid take1 of tribally 
listea endangered species or effect1 on federal T&E species/habitat? 
~OORDINATION/CONSULTATION: This is required if take or effect are not 
avoided. Contact the NF&WD and u.s. Fish and Wildlife Service. 
MITIGATION: What project changes are required (by law, regulation, etc.) 
to off-set: taking tribally listed species, or affecting federal 'l'&E 
species/habitat, or significantly impacting other biological resources? 
Will voluntary measures to conserve biological resources be implemented? 
EVALUATION PREPARER: name, telephone number and qualifications. 
--~-------~~--~------------------~--~~~~~--~-----------------------~~~ 
A copy of "Navajo Nation Biological Evaluation Guidelines" is available 
free, from the Navajo Natural Heritage Program (NNHP), NF&WO, P.o. Box 
1480, Window Rook, AZ, 86515; (520) 871-6472. In preparing an 
evaluation the following personnel can be contacted for information: 

DATA MANAGER, NNHP - location and status of biological resourdes of 
concern (see attached information request procedures). 

BOTANIST, NNHP - rare and T&E plant biology/conservation. 
ZooLOGIST, NNHP - rare and T&E animal biology/conservation. 
ENVIRONMEJSTAL. REVIEWER, NNHP - environmental law, evaluation 

preparation, analysis of effect, avoidance/mitigation measures. 
WILpLIFE BIOLOGIST, Research/Management Section, NF&WD (871-6451./2) -

biology and conservation of fish and game species; issuance of 
biological investigation (survey) permits (procedures attached) • 

ATTACHMENTS: {1) INFORMA~lON REQUEST PROCEDURES 
. {2) BIOLOGICAL INVESTIGATION PERMITTING PROCEDURES 

1 see Navajo Nation code §500(A), and 50 Code of Federal Re9ulations § 402.02 

jrn\bioeval.cun 



.1.) 

PROCEDURES & FEES FOR INFORMATION REQUESTS 
Navajo Natural Heritage Program CNNHP) 

January 1996 

Information Aaquasta (IRs) :::; Requests for information on the ooourrence/potential occurrence of $peoies of 
concern at potential project sites on the Navajo Nation. 

PROCEDURES 
A. Submit IRs to: 

Data Manager 
Natural Heritage Program 

. Navajo Fish & Wildlife Department 
P.O. Box: 1480 
Window Rock, Navajo Nation, AZ 86516 
(520) 871-7603 

8. IRs must Include the following items: 
1 • Written regyest. lRs must be in writing. Pmoeasing of an IR may begin if a verbal request Is made 

(provided items 2 and 3 are met), however, a response will not be provided until a written request 
is received. Please refer to each protect by a specific name and number (if available), as that 
eliminates the potential for confusion during correspondence. 

2. Prgject summarv. A summary of the proposed project is necessary so an IR can be adequ~tely 
reviewed. Biological concerns may vary depending on factors such as the project size~ typa and 
location, the length and time of comrtruotlon, etc. Project summaries should be as spaolfic as 
possible, but not excessively long or datailed. · 

3. Mruls. A map of the area with the project site clearly delineated is essential. Processing of an IR 
will not begin until maps ate received. Reproductions of USGS 7 .5-minute topographic maps are 
highly preferred. Please include tho quadmap name on alf topographic map reproductions. If 
topographic maps are not available, maps must have a scale and some type of geographic 

· reference point(s) so the project location and dimensions can be easily and accurately identified. 

C. The NNHP will respond to IRs within 15 working days of receipt. WStandard" responses will consist of 
(1) species known to occur at or near the potential project site, and (2) specjes having the potential to 
occur anyWhere on the USGS 7 .6~rnlnute quadmap(s} containing the project boundaries. Your project 
biologist should have the expertise to determine which of the quad-specific species listed have the 
potential to occur at the particular project site. Projects determined by the NNHP staff to be of a 
particularly sensitive nature with regards to biological issues (based on the project summary and map) 
will include a more detailed response than the "standard ... 

NOTE: The absence of anv one of the three items listed above in 8 will lengthAn tho processing time. 



FEES* 
$60 per request (includes the first four USGS 7 .5-minute quadmaps reviewed); plus 
$5 for each additional USGS 7 .5·minute quadmap reviewed. 

Separate projects will be consideree separate requests. If a single letter solicits Information on more than 
one project, a separate fee will be charged for each project. 

The Navajo Division of Finance will Issue an Invoice to the requestor a short time after the NNHP provides 
a !attar of response. 

*Fees are waived for IRs from agencies of the Navajo or United States governments. 

ADDITIONAL INFORMATION 
A. For each specias Included in a letter of response, the following tribal and federal statuses will be 

indicated: Navajo Endartgered Species List (NESLI, federal Endangered Species Act iESA)I federal 
Migratory Bird Treaty Act (MBTA}, and federal Eagle Protection Act (EPAt. Information will not be 
provided on state status. Species included which do not occur on any Navajo, federal, or state listing 
or species with only ESA candidate or NESL group 4 status have no legal protection and will be Included 
for project planning and infonnatron gathenng purposes only. 

B. The U.S. Fish & Wildlife Service's National Wetlands ·Inventory (NWI) maps must be examined to 
determine whether areas Qlassified as wetlands are present or absent at potential project sites. In cases 
where the maps are inconclusive (e.g., due to their small scale), field surveys must be completed. For 
field surveys, wetlands identification and delineation methodology contained in the ncorps of Engineers 
Wetlands Delineation Manual" (Technical Report Y-87~1) should be used. When wetlands are present, 
potential impact~ must be addressed in an environmentat assessment and the U.S. Army Corps of 
Engineers, Phoenix office, must be contacted. NWI maps are available for examination at the NNHP 
office, or may ba purchased through the U.S. Geological Survey !order forms are available through the 
NNHP). The NNHP has complete coverage of the Navajo Nation, excluding Utah, at 1:100,000 scalei 
and coverage at 1 :24,000 scale in the southwestern portion of the Navajo Nation. 

The procedures for handling wetlands Issues may change il\ the near future because the Navajo Nation 
is in the process of developing regulations regarding impacts to wetlands. These regulations are 
tentatively called the ... Navajo Nation Aquatic Resources Protection Program." A questionnaire. to be 
used in conjuncdon with tho NWI maps for the preliminary assessment, may be a requirement under these 
regulations. 

C. The information provided in a fetter of response is based on existing data known to the NNHP at the time 
of the lA. The Information should not be regarded as a final statement on the occurrence of any species 
of concern nor should it substitute for on-sit& surveys for species. Also, because the NNHP databas& is 
continually upd~ted, any given response ts only wholly appropriate for its respective request. 



ALBERT A. HALE 
PEIESIDENT 

THE 
NAVAJO 
NATION 

PERMITTING PROCEDURES AND QUALIFICATIONS 
FOR BIOLOGICAL INVESTIGATION 

ON THE NAVAJO NATION. 

A. Application procedures: 

Applicant must submit to the Director, Navajo Fish and Wildlife: 

THOMAS E. ATCITTY 
VICE Jl'RSSIDSNT 

1. A letter explaining the purpose of the Biological Investigation or Scientific Collection. 
Include association with the appropriate institution or agency (e.g. university, consulting 
finn, state agency) if the project is sponsored or contracted by them. 

2. A completed application for a Scientific Collecting/Biological Investigation Pennit 
with the following attachments: 

a) For Biological Investigations, a study plan including methods, duration and 
location(s). Indicate location(s) on a USGS Topographic map or a reasonable 
facsimile. . 
b) For Scientific Collecting, submit a study plan, including coJlection procedures, 
locations, target species, number of specimens and proposed final disposition of 
specimens_ 

3. Applicanes resume with qualifications relevant to the proposed study. A verification 
of association with a federaJ or state natural resource agency may substitute for a resume 
(e.g. Biologist with a state Game and Fish Dept.). 

B. Stipulations: 

1. Permits are issued to an individual (the permi~ee); pennits are not issued in the.name 
of a company or group of people. Permit conditions and authorizations are the sole 
responsibility of the permittee. Subpennittees may be authorized under the pennit only if 
they are under the direct supervision of the permittee. Submit resumes of subpennittees. 

2. Permits are issued only for planned biological investigations; permits are not issued 
for the purpose of securing a bid. 

3. Upon completion of the study, the permittee must submit to the Director: 



a) A copy of compiled data before inclusion in the :final report. This may be in the 
form of field notes, or a separate report, including transcribed field notes, 
species lists, maps, etc. 
b) A copy of the final report. 
c) A specified number of voucher specimens of each species collected, properly 
prepared and labeled according to standard scientific conventio~ if required on 
the permit. " 

4. Permits are issued for a specified amount of time, covering the duration of the study. 
Should the study continue into a new calendar year, the permittee must apply for a new 
pemUt. 

C. Qualifications: 

L Minimum of bachelor's degree in one of the life sciences (e.g. ecology~ botany, 
zoology) including relevant course work, and/or sufficient field experience related to the 
proposed study. 

2. Familiarity with the local flora and fauna. Depending.on specifics of the study, 
applicant must have knowledge oflocal ecology and/or be familiar with plant and animal 
species in the area of study; this may include threatened and endangered (T&E) species. 
Detailed knowledge ofT&E species is not required to conduct preliminary investigations. 
However, should the study reveal potential tbr the presence ofT&E species~ any 
subsequent, in-depth work must be conducted by individuals with specific knowledge of 
and experience with the species in question. Appropriate federal penruts must also be 
secured prior to :field work. 

D. BiologicalReconnaissance: 

L This type of study involves gathering basic biological data such as identifying the biotic. 
community, common species, and other biologically relevant information. General 
information relevant to species of concern (e.g., presence/absence of potential habitat) can 
be gathered in a reconnaissance; however, results of a reconnaissance may not be 

, conclusive, and determinations about the presence/absence of a species may need to be: 
confirmed by a qualified biologist. If the purpose of the study is to survey for a species or 
assess habitat quality then a permit is required. 

2. A permit is not required for reconnaissance, but the individual must have; a general 
knowledge of field biology; ability to identifY common animals, plants and vegetation type; 
objectivity in reporting findings; average or better, observational skills; and familiarity-with 
pennitting procedures. 

NOTE: Permit processing takes a minbnum of two weeks. If the application is incomplete· or 
information is missing from attachments, then processing will take longer. Failure to comp_ly .' · 
with these procedures can result in delays in processing applications and may result in ~-~~~~~p ~ 
permit revocation. · -· 
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OPEN DUMPS: The Navajo Nation has 
inventoried more than 400 large open dumps. 
By definition, an open dump is one that is 
actively being used by three or more families. 
There is a significant number of smaller 
dumpsites, such as backyard single household 
dumps. The majority of the residents and some 
businesses practice open dumping and burning 
of their trash. Entities such as the Indian Health 
Service have their waste transported off the 
reservation to permitted landfills through waste 
disposal service contracts. It is required for all 
busL."lesses, industries, and large organizations to 
contract out their waste, this includes all 
companies and contractors doing business on 
the reservation. All open dumps must close by 
October 9, 199}' as mandated by the United 
States Environmental Protection Agency federal 
criteria for municipal solid waste landfills 
(MSWLF}: outlined in 40 Code of Federal 
Regulations Part 257 and 258. The Navajo 
Nation does not have any landfills which meet 
the federal criteria for municipal solid waste 
lan~s, which include ¥lethane gas and 
groundwater monitoring $ystem~ leachate 
collection, and having a non-penneable liner. A 
landfill of this caliber is very expensive to build 
and maintain. The Solid Waste Management 
Program is currently assisting chapters in 
establishing an alternative waste disposal 
method, either through collaborating with rns 
to construct transfer stations, through grants 
available from Fanners Home Administration 
under the U. S. Department of Agriculture, or 
by placing solid waste disposal bins at chapter 
locations. Once an alternative is establish~ the 
community must begin closure and clean-up 
activities of all existing open dumps. Within 
one year of the October 1991 deadline, a final 
cover must. be installed on all sites closed. 

OPEN TO BINS: 
Made of metal, these bins come in varitey of 
sizes, ranging from 3 cubic yards to 40 cubic 
yards. Bins can be placed on chapter withdrawn 
land and do not require land withdrawals, 
surveys, or other clearances. Usually, the 'Waste 
disposal contractor can provide a chapter a bin. 
A bin is "pulled'\ meaning the contractor will 
pull the bin using a roll~off hoist truck which 
can hydraulically pull a filled bin onto the truck 
bed, or •troll-off'' an empty bin onto the ground. 
Some bins have rubber lids, and others have no 
lids at aiL When the contractor pulls a bin, it 
will be covered during transport to the permitted 
landnn. The small 3 cubic yard bins are usually 
picked up by a front end loader type fork lift 
Garbage truck which lifts ~e bin over the cab 
and empties the waste into the trash compacting 
unit. Then the bin is placed back down after 
unloading. 

TRANSFER STA TIQ~$i 
These facilities consist of a ramp which is 
adjacent to the solid waste disposal bins, nearly 
level with the height of the bin: The ramp is for 
accessibility for transfer station customers. 
There may be a caretaker offi<:e, fencing around 
the site, signs, recycling bins, and electrical 
power for the compacting unit. Transfer 
stations are built to temporarily store household 
waste until it can be transported to a permitted 
landfill. It is very convenient for rural 
communities where residents can bring their 
trash to a central location. Transfer stations 
charge a tipping fee collected by the caretaker or 
site personnel, which allows cu_<:tomers to use 
the facility. Charges range from .25 cents to 
$5.00, <>r cust<>mers may pay a montblylyearly 
fee 

Your 
guide to 
SOLID 
WASTE 
on the 
Navajo 
Nation 

v 

Navajo Nation 
Environmental Protection 

Agency 
Solid Waste Management 

Program 
P.O. Box 339 

Window Rock, Arizona 86515 

Telephone 
(520) 871-7751,7757 

Telefax 
(520) 871-7818 

Toll-free 
1-800-224~3056 



:·Navajo Nation Environmental 
Protection Agency Mission Statement: 
11With respect to Dine values, protee4 preserve, 
and enhance public health, welfare, and the 
environment for future generations by 
developing, implementing, and enforcing strong 
environmental laws; and by fostering public 
awareness. and cooperation through education 
and motivation.'t 

Sruid waste on the Navajo Nation: 
With a lack of alternative waste disposal 
facilities such as open top bins and transfer 
stations, open dumping and burning of trash is 
rampant and on-going. Trash is littered along all 
our dirt roads, highways, in ditches, arroyos, or 
open pits. A vast majority of residents continue 
to utilize their backyards as disposal sites~ with 
many people burning their trash in 55 gallon 
metal drums. Larger communities have landfills 
(open dumps) which do not meet the federal 
criteria for municipal solid waste landfills. Trash 
is the most visible problem facing the NaVcYO 
Nation today. It is everywhere. 

NAVAJO NATION sm.m WASTE LAWS; 
[n I 990, the Navajo Tribal Council through 
resolution co .. 58-90 approved and adopted the 
Navajo Nation Solid Waste Code. The Code 
asserts authority over all persons within the 
territorial jurisdiction of the Navajo Nation 
which affect the generation, collection, storage~ 
transportatio~ and disposal of solid waste. 
Basically, open dwnping of trash is prohibited. 

What is the purpose gf these Jaws? 
To protect the health and welfare of our people, 
our natural resources, and our Navajo Nation 
environment~ 

Where can I take my trash fat proper 
disposal? -
You can take your trash to your nearest transfer 
station or open top bin located in the following 
co~unities: 
TRANSFER STATIQN LOCATIONS: 
Pinon, Arizona 
Fort Defiance, Arizona 
Ramah/Pinehill, New Mexico 
Pinedale, New Mexico 
Tohatchi, New Mexico 
Breadsprings, New Mexico 
Coyote Canyon, New Mexico 
Churchrock, New Mexico 
Crownpoint, New Mexico 
Red Rock, New Mexico 
Prewitt, New Mexico 
Canoncito, New Mexico 
OPEN TQI! BIN LQCATIQ~: 
Oak Springs chapter, Oak Springs, AZ~ 
Lupton chapter, Lupton, AZ. 
Houck chapter, Houck, AZ. 
St Michaels chapter, St. Michaels, A.Z. 
Dennehotso chapter, Dennehotso~ AZ. 
Red Mesa chapter, Red Mesa, AZ. 
Aneth chapter, Aneth, Utah 
Mexican Water chapter~ Mexican Water, AZ. 
Oljato chapter, Oljato, Utah 
Navajo Mountain chapter, Navajo Motmtain, 
Utah 
Shonto chapter. Shonto~ AZ. 
Dilkon chapter~ Dilkon, AZ. 
Hue:r:fano chapter, Huerfano, New Mexico 
Gteasewood chapter, Greasewood, AZ. 

Note: Con...~on of proposed transfer stations 
and placement of open top bins at other locations 
are pending and on-going. 

Do I have to pay to dispose of my honsehol4 
trash at these locations? Yes, tipping fees ar1 
charged to all users. Fees range from.2S cen1 

per trash bag to $1.00 per trash bag. Charge 
for pick~up loads range from $3.00 to $5.0{ 
Some facilities charge a monthly user's fe~ 
ranging from $3.00 to $5.00, or a yearly fe 
ranging from $10.00 to $25.00. Tipping fe 
charges are posted at each location. 
Does the Navajo Nation baye a permitte' 
landfill? 
No, there are no permitted landfills or USEP..1 
complying landfills on the reservation. 
What can I ~o to hem clean up m 
community and keep jt clean ? 
Start using the transfer statiODS and open to: 
bins to dispose of your trash. Spread the war 
around to your relatives, neighbors, frien<U 
businesses, and the public. These facilitie 
provide you with an alternative disposal a 
oppose to just dumping your trash anywhere 
What about recycling? 
We can reduce the total volume of our soli1 
waste stream by recycling items such a 
aluminum, glass, plastics, cardboard, pape 
produ~ office and xerox paper,. -fin cans, an4 
other recyclables (look for the three arrov 
symbols on products, these packages o 
containers are recyclable) 
Where can I take my ncyclables1 
Some chapters have implemented recyclinJ 
collection. You can take your recyclables t4 
border towns which have recycling centers 
You will be helping the environment and les 
is land:filled, but is reused or made into nev 
products. 

TO REPORT IlLEGAL '!RASH DISPOSAl 
CALL OUR OFFICE AT 1-800 224-3056 
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OFFlCE OF NAVAJO AND HOPI INDIAN RELOCATION 
MEW LANDS BRANCH 

GRANT OF BASEMBNT FOR RIGHT~OF-WAY 

. . ' 

That the United States of Amet'lr.a for and on behalf of the Indian Owners of the lands descrlbed in 

Exllibit A hereo£ acting by and through the Executive Dft•ector, Office of Navajo and Hopi [ndian 

Relocation, Flagstaf~ Arizona, hereinafter referred to as "Grantor", under authority contained in Public 

Law99·190 and Public Law93-531,as amended by Public Laws 96-305 and 100-6661 <md pursuant to 

the provisions of the Act of February 5, 1948, (62 Stat.17, 25 U.S.C. §323"328), and Part 169, Title 25, 

Code of Federal Regulations, does hereby grant to: 

Table Top Iel~prume Comttany hereinafter referred to as "Grantee/ an easement for rlght~of-way for 

the following purpose(s), namely: constJ·uctlon of a telephone system over, across, in and upon the 

followhtg described lands located in the County of Apache, State of Arizona. 'l'ht: said easement, as 

described In BxhlbitA, attached hereto, Is Hmited to and more particularly described as: 

Thru Navajo Tribe Trust Lands located in the Section 10, 1'ownslllp 19 North, Rage 27 East and Lot4 of 

Section 30, Township 19 North, Range 27 East, Gila and Salt River Meridian, Apache County, Arizona. Further 

description as shown on attached HxbfbltA. 

This easement is Sl,l.bject to any valid existing right or adve•·se claim, is lrmited to a 99 year term ending 

on _May 20, 2110_ PROVlDED, that thfs right-of-way shall be terminable in whole or Jn pa1t by the 

Grantor fol' any of the following causes upon 30 days written notice and failure ofthe Grantee within 

said notfce period to correct the basis for termination (25 CFR 169.20): 

A. Failure to comply with any term or condition of the grunt of 
the applicable stipulations shown in Exhibit B. 

B. A nonnuse of the right~of·wa.y for a consecutive two year period 
for the purpose for which it was granted: 

FORM MM#:1810.2 7/16/90iS/31/2002 



C. An abandonment of the right-of~ way, 

D. Pailure of the Grantee, upon completion of construction, to file 
with the Grantor an Mfidavit of completion pursuant to 25 CFR 169.16. 

The conditions ofthis easement shall extend to and be binding upon and shall inure to the benetltofthe 

hflil's1 representatives1 successors and assigns of the Grantee, 

IN WITNESS WJIBREOF, Grantor has executed this grant of easement thi~_{.ay of ~-· 
Z011. 

THE UNITED STATES OF AMERICA 

~ 6? . 
By G(f:ftw~-

Christopher J. Bavasi 

OFFICE OF NAVAJO AND HOPI INDIAN RELOCATION 
P.O.BoxKK 
Flagstaff, Arizona 86002 

Exhibit A: Description of ROW 

Exhibit B: ROW Stipulations 

FORM MMt/1810,2 7/16/90;5/31/2002 
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Oll'li'IC.t Or NAV~JO &: HOPI XNDIM MLOCA~ION 

LANO CLEARING, &XCAVATlON AND R!CLAMATION 
$~1PULATIONS FOR RIGHT-Of-WAY 

1. ~f1t~•n ~Llicatio~ of Major ~iv~tX atatu~ 
Grantee will furnish written notification to th• O~i~•loner a• 
follo\oiiU . 
~. A minimUII\ ot five (5) wo~kinq d«y• prior to cornm'SnceQient ot oonetruoH.on, 

aeeding ~nd majo~ Poil-dlsturbing maintenance on th• right-of-way. 
·b. A maxLmum ot 10 working day• following completion of con•truotionr aeedi~g 

and major maint9nanc&. 
2. contin4HWnt of ,Activitt.• to Right-ot-way 

A11 vehicular trattto will be confined to sxidtlng roadway and/or within th• 
right-ot-way a" ~ranted, ~xeept ae provided in Section 4 below Qr a$ ~~aitio~ 
by th• commips!onor. 

3. t,irt• and Roa4 t.ooation• 
Where poeQible, the utility will be conatruotad adj~oent to th~ area oiea~ud 
for an aooesa ~oad and/or other right-of-way. 
Othe~ ~outes will be used, if neceasa~y, to minimi~e ~iau8l impact •• 
autho~ized by the commissioner. 

4. Road• only wn.re Kec•••a~ 
In a~eas whe~e tne right-ot-way does not have permanent access, roads will not 
be constructed within tho right-of-way when terrain will allaw vehiclaa to 
Ull\neuver without such roadu. 

5. Clearing and OradJ.g.g 
c~earinq, 9rading and other soil and vegetation disturbance will be limited to 
the minimum required f~r oon&truotion, 
Clearing ot brush or shrub-type vegetation beneath a~rial will be limited to 
severing the top• of that ~egatation. Eatablisbed vegetation will be removed 
only where necessary for th~ construction of roads, buildings, poles, tower• or 
other o~rfacQ structure~. ln no avent will h0rbioides he ~sea without th$ 
~ritten permission of the ~isalone~. 

6. T~•• and Sru•h Di•eg•al ~ir~nt• 
Unl~e$ othe~iee epeoified by the Ccmmiss~one~, th~ following tree and bruah 
diapoeal ~equirements shall be in effeot: 
a. All cleared woody materlAl 4 i.nohea in. diamettn.• or less inside t:ha baf:~ 

at the small QOd will bO conaldared as brubh or Blaeb and diupos&a of by 
~iling and burning ~t 4 safe di"tanou from su~rounding vegetation or by 
chipping ~n portable chlppar~ unl~u~ other diupos4l mothods are apeoified. 

b. All straight cleared woody material b$twaen 4 and 7 inches di&metQr inside 
tho bark at th,a small flnd will bn tdmmed of pmaller branches, out into 
et~ai9ht 1 foot plecQ$ and ~J..l~d on or adjacGnt to tho right~ot~ay for 
utilization by the Na~ajo ~o~le. 

c. All straight cleared woody m~te~tal 1 inchea or ~ro in diameter inside the 
bark at the small and w~ll be t~~a4 of all limba and branches, aaw6d into 
16 faet 6 inoh~$ otralght Daw lo9 ~anqtha and pilQd into log deck• at 
location~ aaoe~~ibl~ bv loqsing truo~e and loaders. 

d. All oth0~ woody mate~~~ls will be di$poQed o£ in accordance wltb Seot1on 6a 
above. Grantee ~h$ll Obtain ~ burning permit fr~ the ONUIR before burning 
any d~b~l", treed or b~ah ln forested areas. 

-1-
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7, 't"r•nch•• and •~c•vat.ioft• 
T~enohue And other excations ahal1 be left op&n tor tha minimum poriod of ttro. 
ccmpatiblG wi~h construotion requirement•• Mat~r!•1• remov~~ during 
construotlon mu~t be baokfilled or di•poead of in •uoh ~ manner •• to p~ev~nt 
col'lt:~nta:at.lon of wat•t' runoff which wt~uld cat.uJ• Aoo•ler~tQd ero•iol'\ and p~•v•nt 
~ow• cr pi~•• of rubble o~ la~g• rook that wo~ld hindar movumant of liv••took 
or b~g game anlmalu or d•t~~ct from ~c•nic att~ibute•. 

a. P•~h ancl COlorat:i~~ ot t'nd411r<f!Otm4 OtiU.t~!! 
Underground ueiliti~~ will b• CQV&~•d to a depth of 3 teet or ~• apacitied by 
engineering stand~~d~ and re~irem~nts, which6vet i• greateat~ 
Whete Buch depth~ are not fea•ible, the utility "hall bo placed on ~r elovate~ 
above the q"rfao~ &Q speaitied.by engitte~ring $tand•~d• ~nd ~equi~~~nt•· When 
l)Ueed on or above. th& surfa.c~; the utllity will be ~~tinted to b~f;'lfid with th• 
natural su~~oun~ings using the indioated oovur ty~• 

~ore~t and Woodland~t Graen 

sagebruehs 

Badlandas 

~~d. Std. No. ~9~ 341~1 

Grey 
Fed. Std. No. 595 36357 
~.I.E. Meaourement ~. 3264 y. 3411 Y.3659 

at-own 
red. std. No. 595 30318 
O.l.E. Measurement x. 3557 y. 3~60 Y.3368 

When such painted $Urf~aes ooour nea~ roads and/or may be a safety ha~a~dt a 
reflective or bright color uhall be used. 

9. Sout:CJ• ot CUJh1on.t.n9 H~todal 
Pad dirt or cushioning matarial w~ll be tak~n only from borrow pits authoriz9d 
by the Area Direot~r if not av~ilable within the utilLty right~or-w~y. 

10. RoAd, V•nce and Li~e•tock b~~i•r~ 
When the utility ·1~ to bD placed ~ncter o~ over a BIA or state road 
right-of-way, the meth~d of c~oaalng shall ba approved by the Commis~ioner o~ 
appropriate State Highway Department in advance of construction. 
Existing fenc~d oroasod by the right-of-way w~~l be braced and tied off befor$ 
cutti~g ao as to l)r~vent slacking of tha wire. The opening ~ill be closed 
t~mporarily as necaa~ary during ~on~truotion to prevent the ascap& ot liYe$t~ok 
anq gpon completion of ~o"~truotion the fertc& will be repaired to !te original 
c~ndition. lf construction destroya a natural barrier used for 1iveetoek 
aontrol, the qap shall bo fenced to the Qatiafaction of the Commleaiorter and 
land ur;Jar. 

11. M~int~nanc- ~t N~clAM4t!on Qt noadw4t! 
Roads constructed and U$A4 fo~ utility construction~ maintenance and operation 
will be maintained twice each year with gradin9 and clea~inq ot drainage 
struoture$. All toads oon~t~ucted excluoiv$ly for construction purpoaee will be 
closed to vehicular trAffio and ~ohabilitat6d after construction is completed 
aa direct~d by the Co~isaioner unle~$ otherwise s~ified by that oftioial. 

12 • WAter BU'-
Grant$& will plaoo wato~ parg on di&turbed ar~as a• requited by the 
commi~sione~. The f4llowing io a general guid~ t~r ~ate~ ba~ upaoing& 

.~ S~O£! SJl.&Cing _!ntei:tt41 
Leas than 2 1/2\ 200 ft. 
2 1/2 ~50 ft. 
6\ to 9\ 100 ft. 
lOt to 1St 50 ft. 
Mor~ th~n 15\ 30 ft. 



13. 

14. 

lS. 

16. 

17. 

( 

~!9et•tion 
Within one (l) year tram th~ o~pletion ot con$t~uction1 tha o~antee ahall •eed 
dietu~bad a~eae designated by th$ O~ieeionor ~ith plant opeoiee specified by 
that official. In addition, the Co~i••ionor may require th~ following 
revegetation oper~tlon• at ~rante•'• expense* 
a. ~xclude domestio li~eatoak f~om teaeaded a~oae ~it~ feoctng. 
b. Apply fertili~er• a• needed fo~ veqetation aat«bli•hment, 
c. Roeead and refertili~e a• ~e~d&d tor vegetation eatabliahmGnt. 
Haint•n•n"• ot l~~~Prov,..ntt!· 
~11 existing improvement atfect~d by congtruation and mainten4nc• of 
right-ot-way facilitles ah~ll be maintain~d in eu~vicable condition at all 
timet. 
O.rto~al Rioht-ol-wax ~~nt~n•nc• 
Grantee shall maintain right-of-way to the eatisfaotion of tbo ~is~iorter fur 
the duration of the right-ot-way. Such maintenance ~!hall inoludet but not b4t 
limited to soil stabilization, removal o! litter and maintenancQ ot a olaar and 
healthy environmertt. 
Re.torat1~n upott Riqht~f-W&y a.linqpt•~nt 
Upon relinquishment of thle riqht-ot~a.y, the commissioner may require tha 
removal ot all aerial, surface and aubsur~aoe faci~itles frOM tho right-ot-way 
and reclamation operations, including but not limited to contouring 
croaa-rippling and ~evegetation. 
!!!Pj;oit P~otection 
Aer~al powetlines shall include all applicable design fe~tures described in ~e 
publication 11SU'iJ()EUlted PraotiCJe~ for Raptor Protection on Powerlinea11 avalJ..aJ:tle 
tl:''omc 

Raptor Research Foundation~ In~. 
Oepartment of Zoology - 167 WIBD 
Brigham Young University 
Provo, Utah 84601 

The use of desi9n features not included in this publication mu~t be acoGptabla 
to the Commi~aion~r. 

The commiesloner reaerves the right to require modification of or additions to 
all pow~rlins structures placed on tha right-ot-way if the Navajo Tribal Pis~ 
and Wildlife Service date~ines such modificatione or additions are rteceeeary 
to insure the aafety of raptor or birdB of prey. Grant~ $ball assume full 
financial responsibility for the eost of suoh modifications or additiona. 
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August. 1,9 9fi , a.uthol'.i~ed to transaet b"Min.ess within 

~ the Navajo )'ration ao FOREIIGN 00RP0liATJON, ~ 

. 1 ].i'URTHER ·CERrlFY that this .coxvora:Uon has illed all affidavits ~· ·.. · . 
~nd' ~nnual.reports· and ;p~d· i!ll.annual f~ng.faes1•equh:ed·to d-ate and, therefore, 
is ·m good standing· within the Navajo Naiion. 

IN'WITNESS WHEREIOJi!,J have hE!r<iunlo sat ~EH 
·hM<l and. a~e.d ~hf3 pf.f;ic~a· seal ot tlie I (J!S! 

l'f.ation C!)llpt>~~tion. OP~e. ~ I 
atWindQw Rock, i:h~ Capital of the NavajQ I 1!!:5:! 

QOth . ·.ffim. · . .. . . I 
-A~st .···' ;t.9J&,... A.D. I [!lE! 
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Form 481, Section 1000 Voice Service Rate Comparability 
Sub-Section 1010 Descriptive Document for Voice Services Rate 

Comparability 

Pursuant to 47 C.F.R. § 54·.313 (a) (10) Table Top Telephone Company., Inc. (11Table Top") 
is in compliance with the requirement that voice services is no more than two standard 
deviations above the national average urban rate for voice service of $46.96 as specified in 
Public Notice DA 14-384issued on March 20, 2014. Table Top's current total local end
user rate1 of $16.80 (which includes a local fee of $00.00, mandated state fees of $00.00 
and mandatory extended area service charges of $00.00) is not above the standard 
deviation as specified in the USF /ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote Included) 11The standard deviation is a 
measure of dispersion. The sample standard deviation Is the square root ofthe sample variance. The sample 
variance Is calculated as the sum of the squared deviations of the Individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average/' 

6/24/2014 5:16PM 



Section 1200 Lifeline Terms and Conditions 
Sub-Section 1221 - 1223 Lifeline customers MOU and additional toll 
charges 

Lifeline customers receive the same residential service as a regular customer, but at 
a reduced monthly recurring rate. Thus, lifeline customers have an unlimited 
number of local calling minutes. As for toll, lifeline customers, similar to every Table 
Top Telephone Company customer, are free to choose their own toll usage plans 
through IXCs that serve Table Top Telephone Company. 

6/23/2014 2:22PM 



TABLE TOP TEJ.~EPHONE COMPANY, INC. 

ARIZONA CORPORATION COMMISSION 

DEFINITIONS (Cont~d) 

Snbscribal' 

1 st Revised Sheet No. 11 
Cancels Original Sheet No. 11 

A person Ol' agency subsmibiug fol' telephone seJ.'ViOf;), As used in thi,s Tadff, a separate subsc11he1' 
is involved at each location, or contit.llJOlJS p~·ope~iy~ where service is :ftunisl~ed. One indlvid~ml or 
fum therefore may be considCJred as two or more separate subscdbers~ even iu the same Excbange. 
The privileges, restt1ctions, and rates established for a subscriber to any class of service are li:tnited 
to the service at one location; no group treahnent of service at separate locations furnished to one (T) 
:individual o1• fum1 is contemplated or to be implied, ex<Jept when definitely provided for in the 
schedules, 

The docnnte.ut filed by the Company with the Publio Utilitfe.q Commission. which lists tho 
comtmmioation servlces offered by tho Company and tlt~ associated rates und charges. 

:r.rummone Station 

A suitable tclephone instrument, consisting of a trm1smitte1~ receiver~ and associated appatatus, so 
connected as to permit transmitting of~ :revejying telephone messages. 

TieTnmk 

A oirouit comwcth1g two P .B.X, systems for the pmpose ofintetcommunicating between the 
stations connected with snohP.B.X. swlt<;:hiug apparatus, The circuit is not intended to provide for 
general exchange service through either of the P .B. X. systems with whioh it connects. 

J..oll Messag~ 

A message fi·om a calling station to a statioulocated in a different local service area, 

J'Qll Service 

Telephone service rendered by the Compauy between patrons :itt different local service areas in 
aocordance, with the rates and regulations specified ln the Compa11y' s Toll Tarlff. 

A telephone communication channel between (a) two ranks of switching equipment in the same 
central office, (b) between c6ntral office U1lits in. the same switching center, or (c) between two 
switching ctmtets. ,.. ......... ' ,. · ·· ·· .. .. ..... ,.~ '' 

I I II :... ; • r' :: 

William :r. Hayes 
600 N. Second Avenue 
AjQ, AZ 85321 

G
~ I ~ . '• \ ... ' • 

fJif.G!St\')N (f.~ }j!l'f..#.?;-_ 
,_l'>\1f'WA,_ ____ 

Issued: November 1,1995 
:Effective: t~/()o/9'f' 



TABLE TOP TELEPHONE COMPANY, INC. 

ARIZONA CORPORATION COMMISSION 

1. GENERAL 

5th Revised Sheet No. 46 
Cancels 41h Revised Sheet No. 46 

Applicable 1o all residential customers of the Company on qualifying T1·iballands who apply 
for ba~io re:>sldential setvioe~ ~nd meet the eligibility requirements detail<:lcl below. 

2. DESCRIPTION 

A. Tl'ibal L:inkup 

Tribal Lnnd Residents who qualify fot the Federal Communication Commission) a 
Tribal Link Up receive a 100% t'eduction) up to $100.00 on access JJne sel'vice charges 
to conttect se1·vioe at a ttew add1·ess. The discoUltt appll~s 011 a single line at "the pdncipal 

(l~ 

place ofi'esidence fotthe applioant. · (C) 
Eligible chul'ges inolude any charges customarily nsses.secl to conneot th.e subscdber to th.e 
network~ including liM extension charges) zone cltat·ges, And speoial construction. charges. 

3, ELIGIBILI}:'Y REQUIREMENTS 

A. An applicant must be a resident 011 quolifylng Tribal Iands and meet all of1he 
following criteriafn order to qualify fo1· Tl'lba[ Link Up. 

1. The applionttt must meet the same eligibility t·eqnirements that apply 
undel' S~otion 3 ~Eligibility Reqnirem0nts ofihe Lifeline tariff. 

2. The oustomel' tnllSt sign under penn.lty ofpe1jmy) a document oertify.ing: 

a. He/she is rcceiv1ng benefits from one oft1161>l'ogmms in A. I 
Abov~ or he/sl1e has househ.old income that is at or below 
135% of the Federal Pove1'ty Guidelines. (T) 

Docket No. T-02724A-12 __ Mlttthew J. Boos, Secrebuy 
600 N. Second Avenue 
AJo> AZ 85321 

Issued: ,Juue 25, 2012 
Effective: Aug 1, 20.1_~ 



TABLE TOP TELEPHONE COMPANY, INC. 
5'11 Revised Sheet No. 46a 

Cancels 41
" Revised Sheet No. 46a AlUZONA CORPORATlON COMMISSION 

~rRlBAL LINK UP (Cant~ d) 

3. ELlG1BILITY REQUIREMENTS (Confd) 

A. Cont'd 

2. (Confd) 

b. 

e. 

The Nnme ofihe program :from w1rioh they are 1-eoeiving benefits 
01' provide docmnents that p1·ove their household lnoome is at ot• 
below 135% of the Fedem1 Poverty Guidelines (fl'om list in Seotion 
3 - Eligibility Requh·ements of the Lifeline tariff.) 

That he/she wll1 notify tho oompany ifhefshe 110 touge1· participates 
in the progt·ammmed ln b. preceding o1· tbe.il' household iuco111o 
:in.creas6S above 13 5% of the Federal Poverty Guidelines. 

(T) 

(T) 

Tlte Company willt•ewcartify a oustomol''s oontimcing eligibility 011 au ammal (C(1) 

basis. Records will be maintained by the Company in accordance with A1·izona 
Corpol'ation Commission Decision No. 67941 ~nd FCC Order No. 12-11. (C) 

3. Tb.e premises at which th(;)Jr f.'Osidvntial se1·vice is requested is the 
applicant's pdncipnl plnoe of J'esidenoe. 

4. There is only one telephone line serving the msidential pr~nises, The 
residential premises shall consist ofth~tportiou of an individual bolJse or 
btdlding 01' one flat 01' aparttnellt occupied by a single rnmily or 
Individuals functioning as one domestic unit. 

5. A customet· is not eligible fo1• Tribal Link Up frOill. the Company if lle/she 
is om·ro11tly receiving Lifellne Ol.' Tribal Link Up credlt fot• servloe pl'ovided 
by another E1igib1e Teleoomm\lllioa1ions Cm:riet. . 

6. T1·ibal Link Up applicants 1m1stmvetthe T1:ibat LifeLine requirements 
noted in this tadff in the following Lifeline section. 

B. Ttibal Li11k Up will not be ftu'llished o.u.aForeign.Ex~hang" (FEX) basis. 

C. Consumo1·s slmll be allowed to 1'eoe1ve benefit un.de1' th.e Tdbal Linlc Up P.rogt·am fol' a 
seoond ot• subsequent time only for a principal place of1•esidenoe with tUl address 
diffemnt ft·om the residential address atwhioh the n·1bal Link Up assismnoe was 
pl'oviously provided. 

Docket No. T~02724A-12 __ Matthew J. Boos, Sec1'etary 
600 N. Second Avenue 
Ajo, AZ 853Z1 

Issued! Jttne25., 2012 
Eff~otive: A\lg 1, 2012 



TABLE TOP TELEPHONE COMPANY, INC. 

2nd Revised Sheet No. 46b 
ARIZONA CORPORATION COMMISSION ·Cancels lst.R..evisedSheetNo.. 46k 

LIFELINE 

1. GENERAL 

AJ>plioable to qm11ifying lownincome subso1'1bers to slngl~ :p!U'Iy residentJ~l service oftl1e 
Company. Residents ofTdbal Lands can also qualifY for t1l~ Federal portion of the Lifeline 

· pl'Ogl'atn based o.n te1•ms and conditions fol' T.dbal Ltinds. · 

2, RATES 

A, Base>line Lifeline is a t•eduotiou or credit in the local servlce chat•ges nonnnlly paid by 
qualifying low-:ihcome oonsumers. T.he rednctlon to the normalresidontial one-pa:rty rates 
are as foJlows: 

Residential Access Lines 

FederAl Lifeline Support Credit: 

(includes Fedora! End User Common Line Cxedit of 
$6.50 and1·emain<ler $2.75 credit covers basio service) 

Monthly Credit or Discount 

$9.25 (C) 
(D) 
(N) 
(N) 

The credit is fl•om ilu~notmalresidentlal one~pmiy set-vice sttbsc.dbed to by the consumer. (T) 
The Fede1•allifeline S\ipport credit shall be '1s~d to waive the consnmer)s Fedeml (T) 
End-Use1' Common Line Charge or Subsodhel' Line Chal'ge, · 

In. no case wiJl the disco\mt: ~xoeed the rate charged fo1· the. se•·vic(} subsm:i.bed to by eac11 
individual. 

B. Thefollowlug services are inoJuded: 

1. Sing1e pn1'ty) voice grade access to the Public Switohed Network 
2. Access to emergency se1·vices 
3. Access to operata!' set vices 
4. Access (o interexollange servi<Jes~ unless toll blocking js chosvn 
5. Access to direot01y assistance 
6. To11 Blocking 

C. Tt'ibal Lifeline 

l. Tribal lifeline will consist of up to an additional $25 per month, pel' pdmat·y 
residential coJtnection for each qualizylng low-income individnal living on qualifying 
tdbal lands. 

2. Tribal Lifeline be11efits apply to the j)t'itnaty local resideJttial access line. The 
additional Federal Lifeline suppo1't wilt be pl'Ovided to l'educe tho qualifying 
customer's bnsio monthly service rate to $0.00 pe1'1no1tt11. 

Mntth(:}w J. Boos, Secretm:y 
600 N. Seoond Avenue 
AJo, AZ 85321 

IssmJd: 
Effective: 

June 25, 2012 
Aug 1. 2012 

(C) 



TABLE TOP TELEPHONE COMPANY, INC. 

ARIZONA CORPORATION COMMISSION 
5t1t Revised. Sheet No. 46o 

Cancels 4111 Revise~LSh~~t No. 49~ 

LIFELINE (Conf d) 

3. ELIGIBILITYREQUJREMENTS 1 

A. An applicant must m1;1et all of the followJng cdteda in 01'd(}1' to qualify fot' Lifellne 
Service: · · 

1. To qualify for Lifeline the constltnel' must partioipato in on6 of the following 
progt·ams: 

a. Medicaid 
b. Food stamps, or Supplemental Nuh'itia11AssistanceProgram (SNAP) (T) 
o. Supplemental Security lncome (SSI) 
d. FeclemLPublic Housing Assistance (Section 8) (T) 
e. Low Income Ho1ne Enol'gy Assistance Pl'Ogram (LIHEAP) (T) 
f. Temporal'y Assistance :ful' Needy Families (TANF) 
g. National School Lnnoh Program's :free Iuncb program (NSLP) (N) 
b. KidsCaro 
i. State Children's Health I:nsumnce Plan (SCHIP) 
or, 

Have household income 'that is at or below 135% of the Federal Povel'ty (T) 
Guidelines. 

2. The customer must sign uudel' pennlty of pe1jmy, a document certifYing: 

a. 

1.>. 

He/she is l'eceiving benefits :fi·om one of the pt·ograms in 3 .A.l 
a.l)ove oi' he/she has household 1ncomt;) tl1at is at 01' below 135% 
of t11e Fedoral Pove1'ty Guidelines. 
He/she mustpl'ovlde 'the name oftl1e pt•ogt·am fi'O:m wh1ch they 
a1'e l'eceiving benefits or provide supportJng documents showing 
their llouse1told inoome is at o-1' below 135% of Federal Poverty 
Guidelines. The supporting clocuments nmst be one oftbe 
following: 1) Pdot• yem·'s state~ federal, or trlbaltax1'etum; 
2) Cm·rent Jn.come statements from an employe!' o1' tmycheck 
stub; 3) A Social Seoudty statement of benefits; 4) A Veternns 
Administration statement of benefits; 5) A l'etirement/pensioJl 
statement ofb0:11efits; 6) An U11employment/Wo11cman,s 
Compensation st-atoment of benefits; 7) Bureau ofludian 
Afftdt's (BJA) general assistance progt'atu; 8) A <Uvoa·ce deol'ee or 
child SU1>1J01't dootlment, If you choos() to submit anythlng other 
ihatl the :pdo1· year> s income tax j·etut:Ll1 you must thou present 
ihl'ee consecutive m.onth's of the altru:nate snpportfug doomnentatlon 
selected that is within the most recent twelve oo11secutive months. 

(T) 

(T) 

' Low-Income O\l~Jomcm who qualily under Arizonn l.ow IncontoTclopitonc AssistQllCO Progcont ("ALlTAP") will recol"o tho lbdomlllfcllne (1') 
81\j)JlOI't omountro'$9.25. Soo 46c4-u. l'cvisell (1') 

booket No. I.:Q2.J.2.4A:._I:=.Z __ Matthew J. Boos> Seol'etmy 
600 N. SaoondAveune 
Ajo> AZ 85321 

Issued: 
Effective: 

JtJlle 25, 2012 
A11g 1. 2012 



TABLE TOP TELEPHONE COMPANY, INC. 

ARIZONA CORPORATION COMMISSION 
3rdRevised Sheet No. 46d 

Cancels 211
d Revised Sheet ;No. 464 

LIFELINE (Cont'd) 

3. ELIGIBILITY REQUIREMENTS (Cont~ d) 

A. (Cont,d) 

3. 

4. 

c. That he/she will notify the company if lte/she uo longer partioi})l\tes 
i11 the programs named inA.l. preceding or iftheh' hous(:)hoid hlcome 
increases ~hove 13 5% of the FederalFove1·ty Gtlidelines. (I) 

The Company will l'e-certify aoustomees continuing eligibility ou an anoual (C) 
basis. RecOTds will be 1na1ntained by the Company in accol'dance wltb Arizona j 
COllJO!'atlon Cotnmlssio11 beoision No. 67941 and FCC 0fde.t· No. 12-ll. (C) 

The pt·emisoo at which the 1'csidentlal seJ•vJoe is l'equ~sted is the applicant's 
principal place of i'es1detl00. 

Only one Ltfefute sel'vloe is itVnilublo pel' household. A household is defuied} fo1' (~~ 
purposes oftl1e Lifeline progt·am, as any individual o1· geoup of individuals who 
live together at the same address and shnre income and exp()nses. ( ) 

A oustome1' is not eligible fot• I,lfellne :fl:om the Company ifhe/slte is 
cm·rently reoeivlng Llfellne 01' Tdbal Llnk Up oredlt for· set-viee ptovlded by (C) 
another Eligible Teleoomtmmications Carder. 

5. Tdba1 Lifeline 

5.1 Resid0nts oftl'iballands who qualify fot· Lifeline based on the 
i'equirements listed below m·e eligible fo1· the Trlbal Lifeline bene:flt 
lfthey pa1·tlolpnte in one 01' more of the followlng})i'Ogratns t)j' meet 
the Tt·aditionallifeline eligibiHty requit·emmtts listed above. 

DooketNo. T~02724A-12 

a. Bul'eau of lndian Affairs (BIA) genet·al assistance pl'ogratn) 

b. Tl·ibally admlnlstot·ed Tomporaty Assistance fol' Needy 
Families blook g1•ant progl'am, 

o. H0ad Stal'l: pro gt•ams (only thc>s6 meeth1g its 
inoome~qualH)rlng standa.rd)1 

d. Food Distribution program on Indian Reservations (FDPllt) 

Mntthew J. BOO$~ Secretmy 
600 N. Scoond Av~m1~ 
Alo, AZ 85321 

Issued: June 25. 2012 
Effcctiv0: AlliV~l2 

(C) 



TABLE TOP TELEPHONE COMPANY, INC. 

ARIZONA CORPORATION COMMISSION . 
1st Sheet No. 46e 

Cancels 01iginal Sheet No. 46~ 

LIFELINE (Cent' d) 

3. BLIGmiLITYREQUIREMENTS (Cont'cl) 

5. T1'1bal Lifeline (Confd) 

5.2 The OlJStomel' must sign) unde1·penalty ofprujury a doc .. ument 
certifying t11at nuch oustome1· t•eceives benefits from at least 
one of the progl'ams above, o1· has household income that is 
at or below 135% ofth~ Fedeml Poval'ly Guidelines., and lives 
within a qualifying area. In addition> the oustomet· 1l1Mt also 
agt·ee to notify the Company iftlu~t customer ceases to pa1i:icipate 
jn the qualifying program or their housel1ol<l htoolrte has increased 
above 135% of the Federal Pove;wty Guidelines. 

A. L1fellne will not be ftunished on a Foreig11 Exchange (FEX) \>asis. 

B. Lifeline sel'vioe shall not be disconnectedfornon~paymen.t of toll oluwges. 

C. If the oonsumet• oltoosoo "toll blocking» tht1 company will not oluwge a service 
<lovoslt. Toll blocking wHI be p1'ov1ded to LifeHne subscribers atJlo oltlltge. 

D. Partial pny:tnents ft•om Sllbsct'ibltt's will first be applied to Local service chal'ges 
and th.en to auy outstanding toll ohat•ges. 

Limitation ofLjability fol' Adtn!ulst0J'lng Liflk.. Up Am.e1'ica and Ljfeline A$sistnuce Pl'ogl'runs 

The Company shall use reasonabl~ off01ts to: (1) safeguard persoJlal infoJ.'.mation })roY.ided by a 
custotnet' in connection with au upp1loatio11 fot' the Company's Link Up A:tnedca aud/Ol' Lifeline 
Assistance progt'lllns; and (2) p1'0l>01'1y determine a customer's e]igtbility to pru:tl.oipate in the 
Company's Link Up Amedoa and/or Lifeline Asslstance-programs. The Company sl1all not 
be Hable ton customer fol' mzy damnges (aotual, consequentiaL ol'lRlniti.ve) adsing as a result 
of (a) the Company's unintentlon~tl Ol' acoldentnl disclosure to s.t- tlth·d paLty of a oustomer's 

personal information provided in connection wltb. ah application for the Company's Link Up 
Am.el'loa and/or Lifeline Assistance IWOgt't'ltns; Ol' (b) the Comp!Uly's et·roneous determination 
!'egarding a ClJStOill01'1S ellglbillty 01' ineligibility to pal'ticipate in the Company's Lillie Up 
Amelica and/or Lifeline Assistance pt•ogt'atns, ll1 the event the Company erroneously denies 
a oustome1·'s applioatioll to participate in the Company's Lifeline Assistance program, th.e 
customer sbal1 be entitled to a bill ot·edit equal to the amount of the monthly discount app1ied 
from the date oftlte customds application through the date of actual eltt'ollment in the Lifeline 
Assistance program1 uot to exceed one ye-a•·· 

Dooket No. T~02724A-12 Mntthew J. Boos. Seol'etmy 
600 N. Second Avenue 
Ajo) AZ 85321 

Issued: June 25. 2012 
Effeotive:_Ang.l, 2014 

(T) 

(T) 



~ccording. to tho P:1~nvork Redndion Act of 199S. an •g,ency may rtotcon<Juct ot $ponsor, ond A person is not required to respond to, a cQUtc:Uon ofinfom1ation pnle.u it di~pl:ays a. valid OA-ID control number. 'J11c \o:did 
)MIJ conlrol nuntber for this informillion collrction is 0572-00JL The time tequired ro ton.tple:Le this infomrolion collection js tslimated toaveraJ;tc 4 h~ perresponte, including the linte!or reyjewing insrru.ctions. 

1ho data otedtd, 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

NS'J1WCTJONS-Submil report toRUS 11'/tlt/n JO flli)'S crflcrc/ose of//rl! pdr/Otl 

"or detailed lmlructiom, see RUS B111lelln 1744-2. RcfJ<Jrl In what.ulullnr•· 011/;•. 

Company, lnc. 

DESIGNATION 

CERTIFICATION 
Wu ltci'CbJ' L'Cttify lhalllte cnlfles In/his rcpoN are In accordance with the accmmrs and olher n!confs of !he syslem and reflect the sfafiLf of/he system 
to the best of ow• knowledge and belief. 
ALL INSURANCE REQOJitl.;J> nY '7 CFR PART 1788, CHAl'TERXVll, RUS, WAS lN l•'OllCE DURJNG TilE REPORTING PEIUOD AND 
Rl~Nf:WALS HA VJ~ mmN OUT A~ ED FOR ALL POLICIES. 

DURING TilE PERIOD COVERED .HY THJS IUWORT PURSUANT TO PART 17!!!! 0!( ?t:J!R CliAl'T.Im X Vll 
(Check one ofthe following) 

IX] All of !he obHgallons under the RUS loan documents 
have been fulfilled io aY material respects. 

Matthew Boos 3/U/2014 

DATE 

D There has boon a default In !he folfi!lm~tnt or the obllgaUom 
under the RUS loan docoolents. Said default(&) Is/are 
spetl«caly deSClibed In too Teleoom Qpll(atfng Report 

AND STOCKHOLDERS' EQUITY 

BALANCE! 

38,300, 5 09 32,630,966 

Total Equity:: 39.35% %ofTotaiAssets Page 1 of6 



USDA-RUS BORROWER DESIGNATION 

AZ0516 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 1,244,297 1,179,572 

2. Network Access Services Revenues 8,865,481 7,906,017 

3. Long Distance Network Services Revenues 0 

4. Carrier BIJ[ing and Collection Revenues 8,358 7,748 

5. Miscellaneous Revenues 52,906 32,407 

6. Uncollectible Revenues 449 162 

7. Nat Operating Revenues (1 thru 5 less G) 10,170,593 9,125,582 

8. Plant Specific Operations Expense 1,755,627 1,550,503 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 732,810 1,015,53'7 

10. Depreciation Expense 2,422' 087 2,562,667 

11. Amortlzallon Expense 0 

12. Customer Operations Expense 400,254 412,578 

13. Corporate Operations Expense 1,189,848 1,040,484 

14. Total Operating Expenses (8 thru 13) 6,500,626 6,581,769 

15. Operating Income or Margins (7 less 14) 3,669,967 2,543,813 

16. Other Operating Income and Expenses 0 

17. State and Local Taxes (56, 094} 112,642 

18. Federal income Taxes 828,320 513,798 

19. Other Taxes 445,004 487,595 

20. Total Operating Taxes (17+18+19} 1,215,230 1,114,035 

21. Net Operating Income or Margins (15+16-20) 2,454,737 1,429,778 

22. Interest on Funded Debt 737,696 700,970 

23. Interest Expense - Capital Leases 0 

24. Other Interest Expense 16,877 486 

25. Aflowance for Funds Used During Construction 2,199 

26. Total Fix-ed Charges (22+23+24-25) 752,374 701,456 

27. Nonoperating Net Income 26,818 117,849 

28. Extraordinary ltems 0 

29. Jurisdictional Differences 0 

30. Nonregulated Net Income 80,935 6,728 

31. Total Net Income or Margins (21+27+28+29+30-26} 1 810 116 852 899 

32. Total Taxes Based on Income 739,308 552,035 

33. Retained Earnings or Margins Beginning-of-Year 4677 269 6 487 365 

34. Miscellaneous Credits Year-to-Date 0 

35. Dividends Declared (Common) 0 

36. Dividends Declared (Preferred) 0 

37. Other Debits Year-to-Date 0 

38. Transfers to Patronage Capital 0 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)1 6,487,385 7,340,284 

40. Patronage Capital Beginning-of-Year 0 

41. Transfers to Patronage Capital 0 

42. Patronage Capital Credits Retired 0 

43. Patronage Capital End-of-Year (40+41-42) 0 0 

44. Annual Debt Service Payments 2,214,351 2,214,351 

45. Cash Ratio [(14+20-1 0-11) /7] 0.5205 0.5625 

46. Operating Accrual Ratio [(14+20+26) /7] 0,8326 0.9202 

47. TIER [(31+26) f 26] 3.4059 2.2159 

48. DSCR [(31+26+1 0+11) /44] 2.2510 1.8592 

Page 2 of6 



USDA-RUS BORROWER DESIGNATION 
AZ0516 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS -See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 9,083,071 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 852,899 

Adjustments to Reconolfe Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 2,562,6 67 

4. Add: Amortization 0 

5. other (Explain) 

Changes in Operating Assets end L/ebililies 
6. Decrease/(lncrease} in Accounts Receivable 347,969 

7. Decrease/{lncrease) in Materials and Inventory 4 ,502 

8. Decrease/{lncrease) in Prepayments and Deferred Charges 149,619 

9. Decrease/(lncrease) in Other current Assets 0 

10. lncrease/{Decrease) in Accounts Payable (4,51.3,225) 

11 . lncrease/(Decrease) in Advance Billings & Payments 28,228 

12. lncrease/(Decrease) In Other Current liabilities (93,479) 

13. Net Cash Provldedt(Used) by Operations (660,820} 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 0 

15. lncrease/(Decrease) in Notes Payable 0 

16. lncrease/(Decrease) in Customer Deposits (80,849} 

17. Net !ncrease/(Decrease) in Long Term Debt (Including Current Maturities) (1,513,381) 

18. lncreasef(Deqrease) in Other Liabilities & Deferred Credits {349,736) 

19. lncrease/(Decrease) in Capital Stock, Paid-In Capital, Membership and Capital Certificates & other Capital 0 

20. Less: Payment of Dividends 0 

21. Less: Patronage Capital Credits Retired 0 

22. Other (Explain) 

23. Net Cash Provideci/(Used) by Financing Activities (1,943, 966} 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment} (462,931} 

25. Other Long-Term Investments 11,176 

26. Other Noncurrent Assets & Jurisdictional Differences 0 

27. Other (Explain} 
Cost of Removal , Salvage, Retirements and Reclaasify Capital Expenditure to Expense 

(507,799) 

28. Net Cash Provlded/(Used) by Investing Activities (959,554} 

29. Net Jncrease/(Decrease) in Cash {3, 564, 340) 

30. Ending Cash 5,518,731 

Revision Date 2010 



To tile Boat·d ofDirectors 
t~b.le t~p Telephone Qotupa~y' 
Aj6, Arizoiia · · 

We: have audited ·tlte financial statements of"Table Top Telephone Company as of-and for the year ended 
June 3.·0., 2QJ 3, aiid h{lve is.$lU~d ow rep:o1't tlwre<m. dM~d October29, 2013. 

Prcsfe~:s"l(}Jt.aJ . :stat,d~rd~· att4 the :Rtll'~l beve(o~lt)nmt_ UtUitie~ ~J:9gt:l!m's (RDlJP) J>(?.tic}' 9h Audits of 
ROUP Bort:owet•s (7 CFR 1713.20) l'eq\1ir6 tlie in\ditot to communicate cettaintitatters to tlte boat·d Of 
dh·ecto1·s~ ln a4clitlon tQ meeting ·the ·Rnt)"P1~ l'~quil'ements, the following comments l'egat·ding our 
l'espopsibiliti~s· ~tg 1·e:g:uLts of oor audit. of th~ finan~ial s.ta.temtmts ofTi!.ble 'top Tel~phqli~ C.:o•npa.ny fot: 
the year ended June 30~ 2013, will assist you in ovet·se.eing:the financialrepodiJJg and i:H.sclosut'e process 
;f()t"Wh.i941~~u~ge.tn~J.l( js 1'e~p9U$.ib.l.¢, 

Ql:(r ~~spp~sibil.ity undc~· u.~. GeJl~r~l·y 4.~cep_te(1 A:u<litiug s·tand~\l'ds 

Out· responsibility as descdbed by professional standtU'ds and stated in om· :engagement letter,: is to 
-expi•e$s. at) o..tli~ion. ·a)Jo~lt wheth¢J' the fi.i~1tQi~l &tat~hl~Iits J>l'~pared by· n'ii\liffge.trtet~t With y6ili' ov~~·sight 
at·e fair~y pl'esented, .in all matedal respect~) itt conformity with. accouutltig pi•Htciples generally acc~pt~<J 
in the l)nited States Qf )\tnetica. Om auciit qf the. fltun1.gia:l statenrent.s do~s . t)Ot J'eli~ve you ot 
nian.agement of" yolw resp·onSfbjlitie.s. ·We .c~),llQttQted ol;ll' audit in. ~oc:iu:d.anC.e with audjthtg st.aMa•'d4 
geJH~l:a(ly accepted in the United .States· of Amedca and Govermneut .Auditing Staltdat·ds issued by tlu,} 
C<)m.p~roJl~r General gftbe U,iit~ii ~i.tates. those-$~{lnda.t'<fs.reqq"ite .tJiqt we pl~ {md p~tfql;~n ·~he ali.ci)t to 
obfait.r l'C8SQUablt, bu.t lWt absolilte; ASSlll'(in'ce that the fliHinriial state"ni~nts a.fe :ft~ee of mate.l'h\1 
t.t,ris.st~t~m~nt·a!}:d at•e faJdy pt·~sentl;4 in ~cMrdallCe with ~cco1.mting pt1noiples generally accepted in the 
Ullited. s·t~t~s o:f Ap1~rloa. B\:lca,"$.~ M ·nli<IJ~ ls -design.ed ·to pl'ovide rea~t()O.abl~~ but •io.t a(?scfh(t~, 
assurmtce and because we :did uo:t pedbrm a detailed examination of all transaction~, the1·o is a ri.sk that.· 
m~tedal."~tT¢:r~, fi:at1d ()~' oth~t· Ul<.lMI ,Mt$ may ~>d~.t ~n<t" not ~~ detected by·~ts .. 

As pa't of ·our audit; we ~oQ.slde~ed. the· J.ut~mal cqntr<>l of: 'I;'f\ble top Telephone Company. Such. 
copsiderat!o~1$ w~r9 -l)oJQiy for ~he p.trt~P.<Js¢ ·of. ·dete1~1rtlning· .9tu· {l(tdi.t pi·Qce-.dqt•es a.Jtd 11ot to. p.rpvJde ~ny 
assurance conce.nrlng such :internal cont•·ol. We .at·e responsible: for "comnmnioatfttg significant tnattei's 
teJated to th_e ~udit (bat at~~ Jn OW' pl~Of~~.S~Q~l4J juqgn1~!\t1 .f~{evat]J tQ yotH· i·esponsibi.fitieS (1~ ov~r$e~wg· 
the finai1cial repo1tillg p1·oc~s_s. However. we. ~re Ji.ot reqt.rW~d to desigu proce.~ut;<;~:; sp.eoit1cally. to . 
identlzy such matters. We ·are also responsible:fot commmiloating matters requi1·ed by law, regulation, 
aglC9.1Mtlt Pi' pt)lc~· r~qJtii'cip¢iJts (lp_J)lic~bl.Y t.o. tlte .eng&gert1eJtt tp yott. 

~i.aim~~ ScQpe a.uJi !rltn,ing 9.f the .Au~lit 

We perfofitled the audit accotding to tb~ ·plat.uwd sc<Jpe ~n~ timjng previously .communioated to you in 
our ·e~igageJp.en.t" J~tt~··· 

klesl"lng Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 



Sigtaificant A.(tdit Fii1dings 

Qualitative Aspects of Accouhtin~Practices 

M~;t_tl.J~&e~nent i~ responsible for the $election ~nd ~1se of ~PP!;~J..Wiate acM~tntin~ p_(?lici~s. 

The ·signitica.iit aQcountuig pqliei~s 9fthe Company m:e· describ¢d hi foot!totes ·~o the ..fin~noi~l statements.
No tiew accounting polioles wei·e adopted and the application of existing policies was hot change~ du"i'ing 
the yecw encl~d. Jt1ne 30> 2·0 (3. · · 

Accounting estimates at·e an integm:t patt of ·the financial statements pl'epat·ed by management and are 
~M.eq o1U11mtagementts lci.•O..Wledge and expedeAree iiQout past. and citrrent evel).ts :Mld M$itl'Jt.ptiotls abtm.t 
futnl'e events. Ccl'tain accounti.ng estimates ar.e .pat·ticulal'ly sensitive becallso of their significance to the 
£in~t:~,ci~l statements and b~cause of the. possibility that fun~re ·~vents affecting th.em _may dif.fe1' 
.~ig.ii{i.¢.riiitly fi•om thost} e~P,ect~d. 

The only s~nsJtiye ·accounth~g (:!Stin)ate~ h1cl\,lde.d 'in the financial shit~m¢nls fQr th~ ye~i· end~d JtJne 3Q, 
2_013, relate to the ·estimate fo1· d~preciation. As· part of our audit, we compni·ed the Coinpa~y'S: 
deprecJatiOtll'l)te$ to. aver~ge rates used within tb!;) (ele.-9ollliD..liD.jpatiQns jn_duslry. W~ have a·]so discussed 
W{th managefnent. tlie Company's long~i'auge "plant :~.·eplacemeut plans .and llave detemiined the Cil_{'~·.e~lt 
.depreciation mtes to be consistent with ·those plans. 

Difficulties Encountered -in ·Performing the .Audit 

We enco1mtered no significant diffictJities in dealing with management in performing and completing_ our 
~ill~ . . . 

.Con·ected and Uncot·t·ected Misstatements 

·Professional standal'ds require us to accumulate alll<nown a:nd likely misstatements identified during the 
~tidit, otbet· than. th¢.se t~ui.t at~e t,·iviaJt ai1d ~<:>mtrtti.~licate them. to the a:ppt:opri~t¢- l~vet of Jr'i~nagetn~ut. 
Manageinellfhas con·Qcted all.suclt- misstatements. In. ·addition,, none .of the ii1isstateJn¢n.ts d~tected as a 
.r~sutt q£ an~it procedu.l'~s .al)d correcte.d by matlagetnent wet'e m.at~rl;ti, eit!1er hl<;l,ivi4t~ally qr h1 th~ 
aftgrMate_, to "the fhtanc.i~J ·statetnent$ takeil a$ a:wh<>le • 

. 6tH" indep,elid.eh't a_uditoJ's? .t·¢pot't on tnt~mai cO.tHt:o.l ovet' fiiHincial i.'ep.ot•tJng and 011 ct;nnpliance {lfld ptll.ei: 
1mittet's, and o.m· separate leiter to the board of directors all dated Octohei· :29, .2013., comment on other 
.fi.nH.itlM t).na recpmm~nd~tions.. 

D_rsagreements with Management 

Fo1• pur~o~es-of th~s lettet·; __ J~l'?~es~"ional ~tatidE!~·ds .der.me. _a disa~re~menbNitlltn~n~ge~nent as a ~-~ancial 
,a~;¢~mthQ.g; r~p.m:tt11g or a:u~:htm~ mott.~l', wheth~1· or nqt J:e.solved to our s~tt.JsfaQtu:m, that CQl.lld l?e 
.slgttl:ficnnt to the financial statements or· the. -auditorst teport. ·We ate :pleased to repoit fhi:lt no such 
c!i$agreements ~··q~e duriQg the cotU'~~ :of om· au.~Ht ~hat indhriduaiiy t!t'. in the aggr~gate were of·sqch 
.stguH:lcatice t.hat t'ef6t'eJice to the .. subj~c.t:ina.W~r wou1d.4nve bee11 mMeJ11 oui· l'e:P(:i1'ts. 

·Mana~e~nent .R~prese11tations 

·we h~ye t~·quested c<wtain re.pres<mt!ltlon$. ;:ti:Qt)). Jil~)iagelhet_tt that ai;e _iltohtd~d. ill the. in~n~g¢in¥J'tt 
reju·ese.ilta'tion letter dated Qctobet· ·29, 2013.. · · 



Manngement Co11su"!tations with Othel' Ti1denendent Accountants 

In some Cl\Ses! man11gement may decide to consult with other accountants about auditing ltnd accounting 
matt¢"rs, $1tnil{l1' to obtainihg ~ 111'!e!(ond opiilion11 on cert<Ih1 sitlJatious, .If a cop~ultatio.11 in.volves 
application of an accounting principle to ·the Company's. financial statements or a determh1atlon of the 
type Cif ~uditor's. opinio.h that may he expre~~ed on thos.e statetn.ents, our prof~ssiqnal stat~dards requh·e 
the coi1sultmg ac~.ountant to check with us to detenniue that the c6nstllta1it has all the·r~leyant facts. To 
om· knowledge, thoro were no suoh consultations with other accountants. 

Other Audit Findings ot· Issges 

We genet·alty discuss a val'iety of mattet·s, including the application. of accountit.ig·pl'inclples and auditing 
~tanda.rd~~ with. ma,nag~~~n:t eaQh year pdot· to l'et<mtion as the (;ot).lpany'$ audtto.r. lJowevet; the$e 
COnlinUili<}ation1> occmted in the llOi'tn!l-1 COtn'S~ of OUt' pl·of~.SS.io.nalre1(lti:on.sbip ~nd tp OUI' kttow!edge Q~tl' 
responses we!'e. not a condition to our retention. · 

This letter is intended solely for the information and \tse ofthe boal'd .of directors _and managejneiit of the. 
Compao)' and i$ not intond~d to [,e and ·shquld not~e ~·~e~ by anyMe other tha11 these sp.e¢ified pal'tles, 

Colorado Spring~, CQiorado 
October 49., 2.013 


